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HO SO NEN TANG & SAN PHAM

Muc luc

Tai liéu danh cho l1anh dao doanh nghiép: birc tranh chién luoc, nén tang cong nghé va cach DBIZ Data

Lakehouse van hanh ciing DBIZ Autonomous, DBIZ Foundation dé& doanh nghiép tu van hanh bang dir liéu.
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Mét clra cho moi cdng viéc dit liéu - doi 12 Al Agent dit liéu - phan cap nang luc Bot = Master
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05 Tin ciy & Trién khai

Kiém chirng & quy mé ngan hang - an toan théng tin & tuan tha - phuwong phap OUM + Agile - két qua do ludng duoc

Cach doc tai liéu nay

15 phut

Doc Phan 01 va Phan 05 — da burc
tranh chién lugc, gia tri kinh
doanh va bang chirng tin cay dé ra
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PHAN 01

Chién lugc AI-Native

The Al-Native Strategy — data as the foundation

Tam nhin: d€ Al Agents tu van hanh doanh nghiép — d6i ngli tap trung vao tang trudng
Nén moéng: Al chi dang tin khi dirng trén mot nguon dir liéu sy that

B6 ba nén tang: Foundation - Data Lakehouse - Autonomous
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Doanh nghiép tu van hanh bang AI Agents

Al-Native khong phai 1a gan thém chatbot vao phan mém cii. D6 1a kién tric phan mém duoc thiét k& ngay tor
16i d€ Al tham gia van hanh — dé xuat, hanh déng va hoc hai lién tuc dudi su ki€ém soat clia con ngu'di. DBIZ ké

thira 18+ nam kinh nghiém trién khai ttr SSG d€ dua doanh nghiép Viét buéc vao ky nguyén tuw van hanh.

Al & 16i Human-in-the-Loop Dii liéu ctia ban

Al tham gia truc ti€p vao quy trinh Con ngudi phé duyét & moi buéc DU liéu va mo6 hinh Al dat n6i b6
van hanh — 13p ké hoach, goi cong rdi ro. Guardrails rang buéc pham (on-premise/private cloud) —
cuy, thuc thi va tu danh gia — vi hanh déng, c6 diém dirng va doanh nghiép toan quyén kiém
khéng phai tinh nang bén [é. phuc héi. soat va chu quyén dir liéu.

18+ 100+ 97 98%

nam kinh nghiém trién khai (SSG) doanh nghiép tin dung Al Agents diéu phéi van hanh khach hang hai long
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CHIEN LUQC AI-NATIVE
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Al chi dang tin khi ding trén mdt nguon su that

Moi Al Agent — du théng minh dén dau — cling chi tét bang dit liéu ma n6 ding trén. Khi dit liéu phan manh,

mdi phong ban mét con s8, Al trd thanh rui ro thay vi lgi thé. Vi vay trong chién lugc Al-Native, Data Lakehouse

13 hang muc dau tw nén méng, khéng phai hang muc phu tro.

Hién trang pho bién V@i DBIZ Data Lakehouse

® D liéu nam rai rac trong hang chuc hé théng — ERP, Toan bo dit liéu doanh nghiép hop nhat vé mot nén
CRM, core nghiép vu, file Excel — khéng néi chuyén tang — c6 phan quyén chi tiét dén tirng dong, tirng
v&i nhau. cot.

@® Bao cdo hop nhat mat nhiéu ngay; mdi phong ban Lanh dao xem dashboard thai gian thuc; mét cau hoi
trinh mét con sé khac nhau cho cting moét cau hoi. — mot con s6 — mot ngudn su' that.

® Du an Al thtr nghiém that bai vi khong co6 di liéu D liéu sach, c6 catalog, c6 nguén goc (lineage) —
sach, du quyén truy cap va du lich str dé hoc. san sang cho Al Agents khai thac an toan.

® Khong ai tra 1oi dugc: dit liéu nay tr dau ra, ai dang Nén chuan mé Apache Iceberg — khong bi khoa vao
dung, cé dang tin khong? bat ky nha cung cap nao.

Ba ciu héi lanh dao can nén tang dii liéu tra 16i

Chuyén gi dang xay Vi sao xay ra?

9
ra: Truy van lién ngudn va phan tich
Dashboard thoi gian thuc trén dir sau bang ngdn ngl ty nhién —
liéu hop nhat — doanh thu, ton Text-to-SQL cho nguoi kinh
kho, dong tién, rii ro — cap nhat doanh, khéng can biét 13p trinh.

theo phut, khéng theo tuan.

www.dbiz.com

Lam gi tiép theo?

Al Agents du bao, canh bao sém
va dé xuat hanh dong — con
ngudi quyét dinh, hé théng thuc
thi va ghi vét.
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CHIEN LUGC AI-NATIVE
B6 ba nén tang cua chién lugc AI-Native

Ba san pham nén tang ctia DBIZ tao thanh mét vong khép kin: Foundation bao dam dinh danh va quan tri, Data
Lakehouse hop nhat dit liéu thanh tri thirc, Autonomous bién tri thirc thanh hanh déng. Doanh nghiép cé thé

b3t dau tr mot nén tang va ma& rong dan — ca ba dung chung moét chuan kién truc.

DBIZ Foundation DBIZ Data DBIZ Autonomous

Dinh danh & SSO - phan quyén Lakehouse 97 Al Agents diéu phéi van hanh
RBAC - s6 dang ky model/agent -

Hop nhat dir liéu toan doanh -t |3p ké hoach, goi cong cy,

tich hop API-first - nhat ky audit nghiép - kién trac Medallion -

tap trung.

thuce thi - guardrails & phé duyét

catalog, lineage & chat lvong di cta con nguoi.

liéu - mot ngudn su that.

Danh tinh & quyén D( liéu tin cay Hanh dong tu dong Két qua ghi nguoc vé Lakehouse — vong 13p hoc hoi khép kin

Vi sao phai la mét bd — khong phai ba manh ghép rai

Mot danh tinh duy Mot ngit nghia dit Mot vét kiém toan
nhat ll(?u Tir truy van dén hanh déng, moi
Ngudi diing va Al Agent ding Agent ctia Autonomous doc dting buéc dugc ghi vé mot nhat ky
nhap mét [an (SSO), mang theo bang Gold da duoc Lakehouse audit — tra 16i dugc "ai, Iam gj,
dang quyén cla minh xudng tirng chuan hoa va gan nghia — khéng trén di liéu ndo, ltc ndo".

dong dir liéu va tirng hanh dong. suy dién trén di liéu thé.
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PHAN 02

Nén tang cong nghé
Data Lakehouse

Technology Platform — open standards, enterprise grade

Kién trac: Medallion Bronze - Silver - Gold trén Apache Iceberg
9 I16p nang luc: tur nap dir liéu dén phuc vu Bl & gidm sat

22 san pham DBIZ xay trén chuan m& — khong lock-in

DBIZ - WWW.DBIZ.COM



NEN TANG CONG NGHE @

Kién triic Medallion — tinh luyén dit liéu qua ba 16p

D{r liéu di vao Lakehouse duoc tinh luyén dan qua ba I&p Bronze = Silver = Gold, nhu quy trinh tinh luyén
quang thanh vang. Méi I6p c6 trach nhiém rd rang — nho vay vira gilr dugc dir liéu gdc phuc vu kiém toan, vira

bao dam |&p phuc vu kinh doanh luén sach va nhat quan.

Bronze — Dit liéu Silver — Chuan hoa Gold — Phuc vu kinh
tho Lam sach, khir tring 13p, théng doanh

Nhap nguyén trang tir moi hé nhat ma danh muc va ap quy tac Mb hinh hoa theo nghiép vu:
théng nguon, gitr day du lich sr. chat lugng dir liéu. Noi dr liéu bat khach hang 360, doanh thu, rui

La "ban goc" phuc vu déi soat, dau "néi ciing mét ngon ngl". ro... Nguon truc tiép cho

kiém toan va tai x(r ly khi can. Trienikhaitharc te: 148 15 d3 chuan dashboard, bao cao va Al Agents.
Trién khai thuc té: 324 TB - 82% dung hoa 61% Tri€n khai thuc té: 42 TB - phuc vu &
lwong phan tich

Nén méng: Apache Iceberg — chuian bang mé ctia ky nguyén Lakehouse

® Giao dich ACID trén data lake — dir liéu I&n nhung tin cay ® Schema Evolution — nghiép vu thay déi, cau trac dit liéu
nhu co s& dit liéu truyén théng; khéng con bao cao "léch s6 thay d6i theo ma khéng phai nap lai toan bd lich str.
do dang ghi".
® Vendor-neutral — moi engine I&n (Trino, Spark, Flink, ca cac
o Time Travel — truy van ngugc trang thai dir liéu tai bat ky CSDL thuong mai) déu doc ghi Iceberg. Doanh nghiép khéng
thoi diém nao: phuc vu ki€ém toan, d6i soat va tai l1ap bao cao. bi khoa vao mét hang.
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NEN TANG CONG NGHE

Kién tric tham chiéu end-to-end

Tl 24 hé théng ngudn dén man hinh [anh dao va Al Agents — di liéu chay qua cac |6p nang luc dugc tach bach
ro rang, trong khi quan tri dir liéu va bao mat phu doc toan bo ludng.

Nap & dong bd X ly & diéu phdi Phuc vu & BI

Pulse - Sync - Mirror Rapids - Ignite - Forge - Flow Bolt - Lumen - Flash - Gateway

) streaming - CDC - replication stream - batch - transform - SQL lién ngudn - dashboard -
Core nghiép vu - ERP - DAG AP

CRM - HCM - MES - |oT -
file & API d6i tac
Luu trir Lakehouse — DBIZ Strata - Apache Iceberg - Medallion Bronze / Silver / Gold - object store nén cot

Quan tri dir liéu (pht doc) — Data Governance: catalog - lineage -
chat lugng dir liéu - data contract

Bao mat & dinh danh (pht doc) — Passport - Warden - Keystone:
SSO - RBAC/RLS - ma hoa - audit

Lanh dao & nghiép vu
dashboard - self-service Bl - Text-to-SQL

DBIZ Autonomous Hé théng ha nguon
97 Al Agents doc Gold — hanh dong c6 APl m& qua Gateway - (rng dung nghiép
kiém soat vu

Van hanh trén Kubernetes — Anchor (storage) - Deploy (GitOps) - Build (Cl) - Sentinel & Scope (giam sat) - 4 moi trudng DEV / TEST / UAT / PROD

Nguyén tac thiét ké

Tach bach 16p

Luu trix, x& ly, phuc vu tach roi —
mé& rong ting I6p doc lap, thay
mot manh khéng vo ca hé.

www.dbiz.com

Chuin mé xuyén
suot

Iceberg - Kafka - SQL - S3 APl —
céng nghé cong déng 16n nhat,
nhan su dé tuyén, chi phi license
téi uu.

Bao mat tu thiét ké

Pinh danh, phan quyén, m3 hoa
va audit 13 16p pha b3t budc —
khéng phai tinh nang gan thém

sau.
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NEN TANG CONG NGHE - LGP 1
Luu trif & Truy van — trai tim cua Lakehouse

Hai san pham 16i quyét dinh ning luc nén tang: DBIZ Strata Iuu trr toan bod di liéu doanh nghiép trén chuan
bang m&, va DBIZ Bolt cho phép truy van moi nguén di liéu bing mot cau SQL duy nhat.

( (
DBIZ Strata — Lakehouse Store DBIZ Bolt — Federated Query
Nén luu trir hop nhat: object store phan tan, bang giao Engine truy van SQL lién ngudn tdc dd cao: mot cau [énh
dich ACID, dinh dang c6t nén va catalog ky thuat. Mot noi cham t&i Lakehouse, co s& dif liéu nghiép vu va ca nguén
duy nhat chira di liéu cé cau tric 13n phi cau trac — tir ngoai — khéng can sao chép dit liéu vé mot ché trudc
giao dich tai chinh dén log va tai liéu. khi héi.
Nén chudn mé: MinlO - Apache Iceberg - Parquet - Polaris Nén chuan mé: Trino

\ \

a Cong cu Lakehouse

DPang nhap mot Ian (SSO) - click icon dé mé & lam viéc ngay - nhém theo I6p kién tric @ Single Sign-On dang bat
. San phdm DBIZ — icon riéng, customize tir open-source San pham throng mai — gilr nguyén tén & logo clia hdng

LUU TRG’ & TRUY VAN Lakehouse store - Table - Query

g & sso & sso

DBIZ Strata DBIZ Bolt
Lakehouse Store
N&n lakehouse hgp nhat: object Truy van SQL lién ngudn téc do
store, bang ACID, cot nén & cao
catalog.
NAP & PONG BO DU LIEU Streaming - CDC - Replication
& sso & sso & sso
A- —r 6o
DBIZ Pulse DBIZ Sync DBIZ Mirror
Streaming Bus Change Data Capture Data Replication
Hang doi st kién thoi gian thuc Bét thay déi di¥ liéu ngudn real- Sao chép & dong bd dir lieu
time Oracle real-time
XU LY & BPIEU PHOI Processing - Transform - Orchestration

Giao dién thuc t& — bd cong cu Lakehouse trong Workspace: mé bang SSO mot cham, nhém theo 16p kién tric
o/ o /50 ~
Gia tri véi lanh dao
® Mbat ha tang cho moi loai dir liéu — khéng con nudi song song data warehouse, data lake va cac kho bao cao roi rac; giam dang ké
téng chi phi s& hiru.

® Tral&ilién ngudn trong gidy — ciu hoi "doanh thu theo kénh so v&i ton kho hién tai" cham ba hé théng nhuwng chi can mot truy
van.

® M0 rdng theo nhu cdu — thém node luu trir va node truy van doc lap, khéng downtime, tir vai TB t&i hang tram TB.

® Khéng lock-in — d{ liéu nam & dinh dang m& Iceberg/Parquet; bat ky cdng cu nao trong hé sinh thai cling doc dugc, hdm nay va
10 nam ntra.

www.dbiz.com 11 Copyright © 2026, DBIZ | Confidential Reserved



NEN TANG CONG NGHE - LGP 2 @

Nap & Pong bo — dif liéu tuadi theo thai gian thuc

Gia tri ciia dashboard phu thudc vao do tuoi ctia dit liéu. Ba sdn pham nap va déng bod ctia DBIZ duwa dit liéu tor
24 hé théng nguon vé Lakehouse theo théi gian thuc, khéng can thiép vao hé théng 16i.

DBIZ Pulse DBIZ Sync DBIZ Mirror

Hang doi sy kién thoi gian thuc — Change Data Capture — b3t tirng Sao chép dir liéu Oracle real-time
Xuong song streaming ti€p nhan thay déi trén co s& dit liéu ngudn cap doanh nghiép — chuan céng
hang triéu su kién mdi phat tir ngay khi phéat sinh, dong bo vé nghiép cho cac hé thong 16i tai
(rng dung, thiét bi loT va website. Lakehouse trong giay. chinh, ngan hang.

Nén chuan mé: Apache Kafka Nén chuan mé: Debezium Nén céng nghé: Oracle GoldenGate

Zero-ETL: dong bd khong cham vao hé thong 16i

V&i cac hé théng nhay cam nhu core banking hay ERP san xuat, DBIZ dung ky thuat doc nhat ky giao dich (log-based CDC):
khong cai trigger, khéng tao view, tai phat sinh trén hé théng nguon duéi 1% CPU — dir liéu vé Lakehouse v&i do tré tinh bang
phat, trong khi hé thong 16i van hanh nhu chua tirng co gi xay ra.

do6 tré CDC tir hé thong 16i (trién khai thuc do tré streaming end-to-end tai phat sinh trén hé thdng nguén
té)

Ba ché dd nap — chon ding céng cu cho titng nguoén
@ Streaming (Pulse): su kién khach hang, loT, giao dich s6 — xtr ly ngay khi phéat sinh, phuc vu cdnh bao va dashboard thai gian thue.
® CDC (Sync / Mirror): co s& dif liéu nghiép vu — dong bd lién tuc tirng thay déi, bao toan thir tu va toan ven giao dich.

@ Batch (Ignite / Forge): file déi tac, dit liéu lich st — nap theo 16 c¢é ki€m soat chat lugng, phi hgp khéi lugng 1on.

www.dbiz.com Copyright © 2026, DBIZ | Confidential Reserved



NEN TANG CONG NGHE - LGP 3
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Xu ly & Diéu phoi — bién dit liéu tho thanh tri thic
Tir Bronze lén Gold, dit liéu di qua cac dudng éng xtr ly dugc tw dong hod hoan toan: xtr ly luéng cho thoi gian
thue, xtr ly 16 cho khéi lugng 16n, chuyén hoa theo mé hinh nghiép vu va mét "nhac trudng" diéu phéi tat ca

theo lich hoac theo su kién.

DBIZ Rapids — Stream Processing DBIZ Ignite — Batch Compute

Xt ly ludng dit liéu véi bao ddm exactly-once — mdi giao Podng co xtr ly 16 va micro-batch quy mé I6n — t6ng hop
dich duoc tinh ding mét [an, diéu kién b3t budc cho dai hang ty dong lich str, huan luyén dic trung ML, tinh toan
soat tai chinh va canh bao gian 1an thoi gian thuec. chi s8 cudi ngay trong khung gid cam két.

Nén chudn mé: Apache Flink Nén chudn mé: Apache Spark

DBIZ Forge — Data DBIZ Flow — Orchestration
Transformation Piéu phadi toan bé pipeline theo d6 thi phu thudc (DAG),
Chuyén hoa va mé hinh hoa di liéu bing SQL c6 kiém chay theo lich hodc su kién, tu retry khi 16i va canh bao
soat phién ban, kiém thir ty dong va tai liéu tu sinh — khi tré han — "nhac trugng" ca nha may di ligu.

ddi dir liéu 1am viéc chuan muc nhu d6i phan mém.

Nén chuan mé: dbt

Diéu d6 c6 nghia gi véi van hanh

Bao cao dung hen S6 liéu tin dugc
Pipeline chay tu dong qua dém Moi phép bién daéi co kiém thir va
vGi cam két SLA; sang ra so liéu da version control — khi con s6 thay
san trén dashboard — khéng con déi, truy dugc vi sao va do ai.

"ch& téng hop".

www.dbiz.com 13

Nén chuan mé: Apache Airflow

Su ¢6 tu phuc hoi

L6i mang, ngudn cham — hé
théng tu thir lai theo chinh sach,
chi bao nguai khi that su can can
thiép.
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NEN TANG CONG NGHE -

LGP 4
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Quan tri dit liéu — diéu kién dé Al dang tin

DBIZ Data Governance hgp nhat catalog metadata, nguén géc dit liéu (lineage) va chat luvgng dir liéu trén toan

stack. Day 1a 16p tra &1 cAu héi quan trong nhat ciia moi cude hop: "con sd ndy tir dau ra, va c6 tin duoc
khong?"

Nén chuan mé: OpenMetadata

Van hanh governance kiéu DBIZ — tu dong la mic dinh

Catalog — Danh muc

Moi bang, moi trwdng dir liéu
duwoc mé ta nghia nghiép vu, gan
cha s& hiru (data owner) va mirc
nhay cdm — tim kiém nhu tra tur
dién.

Lineage — Nguon
goc

Truy vét tron dudng di cta dir
liéu: tir hé théng ngudn, qua tirng
phép bién dé&i, dén con sb trén

bao cao lanh dao.

Vi sao governance quyét dinh thanh bai ctia Al

Data Quality — Chat
lugng

Quy tic chat lwgng chay tu dong
trén méi [an nap: du, dang, mai,
nhat quan — diém DQ hién thj

ngay canh méi bang.

Al Agent khong biét nghi ngd — no tin dit liéu dugc dua cho néd. Néu thiéu catalog, agent doc nham bang thdr nghiém; thiéu

lineage, khéng ai giai trinh dugc vi sao Al dé xuat nhu vay; thi€u DQ, sai s6 dau vao khuéch dai thanh sai [am dau ra.

Governance khong phai thu tuc — né la phanh va day an toan ctia chiéc xe Al.

Tu dong phat hién & gan nhan: Al quét va phan loai dit liéu nhay cam (PII) theo diac thi Viét Nam — CMND/CCCD, ma s6 thué, s6

dién thoai, s6 tai khodn — roi tu ap chinh sach che dit liéu theo vai tro.

Data contract gitra cac déi: doi ngudn cam két cau tric va chat lugng; thay déi pha vé hop dong bi chan tir Cl — su ¢ "déi cot

Idm g3y bao cao" bién mat.

Hoi déng quan tri dir liéu: DBIZ dong hanh thiét |ap Data Governance Council véi data owner tirng khai nghiép vu — quan tri dir

liéu la viéc cua kinh doanh, khong riéng cua IT.

Po luéng trwdng thanh: % bang c6 chli s& hitu, % bang dat di€ém DQ > 80, s6 ngudi dung nghiép vu tu truy van — bao cao quy

cho lanh dao.

www.dbiz.com
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NEN TANG CONG NGHE - LGP 5
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Bao mit & Dinh danh — phong tha nhiéu 16p

D{ liéu hop nhat déng nghia rdi ro hop nhat — vi vay bao mat ctia Lakehouse phai dat chuan ctia nganh khit

khe nhat. DBIZ thiét ké theo nguyén tic defense-in-depth: nhiéu I16p déc 1ap, mét 1&6p bi vurot qua van con cac

I1&p sau.

DBIZ Passport

Dinh danh tap trung, dang nhap
mot [an (SSO) va phan quyén cho
ngudi dung 1an Al Agent trén moi

cong cu.

Nén chuan mé: Keycloak

DBIZ Warden

Phan quyén chi tiét dén dong va
cot (RLS/CLS), che di liéu nhay

cam dong theo vai tro ngu'oi xem.

Nén chuan mé: Apache Ranger

DBIZ Keystone

Quan ly bi mat va khoa ma hoa
tap trung — khéng con mat khau
nam rai trong ma ngudn hay file

cau hinh.

Nén chuan mé: HashiCorp Vault

Sau 16p phong tha
Lép Nang luc
1+ Xac thuc SSO tap trung, da yéu té (MFA) cho tai khoan quan tri; danh tinh riéng cho tirng Al Agent.

2 - Phan quyén

3+ Ma hoa khi luu

RBAC theo vai tro; gioi han dén dong (RLS), cot (CLS) va theo nhan nhay cam cla dir liéu.

AES-256 toan bo dit liéu luu trir; quan Iy khoa tap trung; sdn sang chuan khang luong tir (ML-KEM).

4 - Ma hoa khi truyén TLS 1.2+ trén moi két néi — khong ton tai dudng truyén dit liéu dang plain-text.

5. Che dir liéu
cta minh.

6 - Audit & SIEM

Zero Trust

Khéng tin mac dinh — moi truy
cap déu xac thuc va phan quyén
lai, ké ca gitra cac dich vu noi bo.

www.dbiz.com

Least Privilege

Mbi ngudi, méi agent chi cé dang

quyén t6i thiu can cho viéc cua
minh — khéng hon.

15

PIl dugc Al tu phat hién va gan nhan; che dong theo vai trd — ciing mot bao cao, méi ngudi thay ding phan

Moi truy cap ghi nhat ky tap trung, luu 5 ndm; cdnh bao bat thudng thai gian thuc ddy vé SOC.

Kiém thit doc lap

Penetration test trudc go-live va
dién tap dinh ky — bao mat duorc
ch&rng minh, khéng chi duoc

tuyén bé.
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NEN TANG CONG NGHE - LGP 6-7

Tich hgp, API & Phuc vu BI

aB

D(t liéu chi tao gia tri khi dén duoc ding ngudi, ding hé théng. Bn san pham 16p phuc vu dua dit liéu Gold t6i
dashboard lanh dao, (rng dung nghiép vu va doi tic — qua API ¢6 quan tri, khong qua file gui tay.

DBIZ Gateway — API Management

Quan tri, bdo mat va phat hanh API: d{r liéu va m6 hinh Al
trd thanh "san pham s8" c6 phién ban, han mirc, gidm sat
va tai liéu cho doi ndi bo 1an d6i tac.

Nén chuan mé&: WSO2 AP Manager

DBIZ Lumen — BI Dashboards

Trwc quan hoa va bang diéu khién tu phuc vu: ngudi kinh
doanh tu kham pha d{ liéu Gold, 1anh dao theo doi KPI
thai gian thue trén moi thiét bi.

Nén chuan mé: Apache Superset

Trai nghiém ngudi dung cudi

Lanh dao

Dashboard diéu hanh cap nhat
theo phat; héi thém bang tiéng
Viét ty nhién qua Text-to-SQL —
khéng cha IT xuat bao cao.

www.dbiz.com

Nghiép vu

Self-service Bl trén d{r liéu da
phan quyén; kéo tha tao bao cao;
dang ky nhan canh bao khi chi s6
vuot nguong.

DBIZ Weave — Enterprise
Integration

Tich hop va diéu phéi ludng nghiép vu gilra cac hé théng
(ESB) — chuyén déi dinh dang, dinh tuyén théng diép, két
nGi hé théng cl vai nén tang mai.

Nén chuan mé: WSO2 Enterprise Integrator

DBIZ Flash — In-Memory Cache

B6 nh& dém t6c do cao cho cac truy van néng va APl —
dashboard mé& trong tich tic ngay ca gi® cao diém hang
tram ngudi ding déng thoi.

Nén chuan mé: Redis

Doi tac & hé théng
API chun REST ¢6 han mirc va
giam sat; di¥ liéu chia sé co kiém
soat — khong con gti file Excel

qua email.
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NEN TANG CONG NGHE - LGP 8-9

Ha tang, DevOps & Giam sat 24 /7

Toan bd nén tang chay trén Kubernetes véi quy trinh DevOps chuin cong nghiép: moi thay d6i qua kiém thir tu
déng, trién khai bang GitOps c6 thé rollback, va duworc giam sat 24/7 véi canh bao dudi 5 phat.

DBIZ Anchor

Lwu trir khéi phan tan cho
Kubernetes — di¥ liéu dich vu bén
virng, tu sao luu, tw phuc héi khi
node 16i.

Nén chudn mé: Longhorn

DBIZ Sentinel

Thu thap metrics va canh bao chu
dong: do tré truy van, téc dé nap,
strc khoé pipeline — phat hién
truwgce khi ngudi dung kip cdm

nhan.

Nén chuan mé: Prometheus

DBIZ Deploy

Trién khai lién tuc GitOps — ha
tang va cau hinh [a ma nguon; moi
thay d6i cé phé duyét, cé lich su,
rollback mét 1énh.

Nén chuin mé&: Argo CD

DBIZ Scope

Bang giam sat van hanh hop nhat
— mot man hinh cho sirc khoé
toan nén tang, tir ha tang dén
tirng dudng ong di liéu.

Nén chuin mé&: Grafana

Ky luat van hanh chuan ngan hang

DBIZ Build

Tich hop lién tuc (Cl) — tu déng
build, ki€ém thir va quét chat
lwvong ma trude khi bat ky dong

code nao ra méi truong that.

Nén chuan mé&: Woodpecker Cl

Cam két van hanh

Canh bao nghiém trong < 2 phut -
canh bao thuong < 5 phat - muc
tiéu san sang 99,9%+ - dién tap DR
dinh ky hang quy.

® 4 méi trwdng tach bach DEV / TEST / UAT / PROD — thay déi duoc ki€m chirng ba I6p trudc khi cham méi trudng that.

@ HA & DR thiét ké& sin: khong c6 diém chét don 1é (SPOF); sao luu da site; kich ban khéi phuc c¢é runbook va dugc dién tap —

khéng chi ndm trén giay.

® Quality gate bat budc: ma ngudn phai dat 0 16i nghiém trong va dod pha kiém thir cao truwdc khi phat hanh — chat luong 13 diéu

kién, khong phai muc tiéu.

www.dbiz.com
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NEN TANG CONG NGHE

22 san pham DBIZ trén nén chuan mé dugc DBIZ

toi vu cho san pham Lakehouse

aB

DBIZ tuyén chon nhirng céng nghé ma tét nhat thé gidi, tinh chinh cho doanh nghiép Viét va chiu trach nhiém

mot dau mai vé tich hop, bao mat, ho trg. Doanh nghiép nhan tron gia tri cdng déng m& — khdng lock-in,

khong phi license ap dat.

Nhém nang luwc

San pham DBIZ

Vai tro

Nén céng nghé m&

Luwu trir & Truy van DBIZ Strata Lakehouse store — bang ACID, catalog MinlO - Iceberg - Parquet -
Polaris

DBIZ Bolt Truy van SQL lién nguén Trino
Nap & Péng bd DBIZ Pulse Hang doi su kién thoi gian thuc Apache Kafka

DBIZ Sync Change Data Capture real-time Debezium

DBIZ Mirror Sao chép dir liéu Oracle real-time Oracle GoldenGate
X ly & Diéu phéi DBIZ Rapids XU ly ludng, exactly-once Apache Flink

DBIZ Ignite X ly 16 quy mo 1&n Apache Spark

DBIZ Forge Chuyén hoa dir liéu bang SQL dbt

DBIZ Flow Diéu phéi pipeline DAG Apache Airflow
Quan tri & Catalog DBIZ Data Governance Catalog - lineage - chat lugng dir liéu OpenMetadata
Bao mat & Pinh danh DBIZ Passport Pinh danh, SSO & phan quyén Keycloak

DBIZ Warden RLS/CLS, che d{t liéu nhay cdm Apache Ranger

DBIZ Keystone Quan ly bi mat & khoa ma hoa HashiCorp Vault
Tich hop & API DBIZ Gateway Quan tri & phat hanh API WSO02 APl Manager

DBIZ Weave Tich hop luéng nghiép vu (ESB) WSO2 Enterprise

Integrator

Phuc vu & BI DBIZ Lumen Dashboard & tryc quan hoa Apache Superset

DBIZ Flash B6 nh& dém in-memory Redis
Ha tang & Van hanh DBIZ Anchor Luu trir khéi cho Kubernetes Longhorn

DBIZ Deploy Trién khai GitOps lién tuc Argo CD

DBIZ Build Cl — build & kiém thir tu déng Woodpecker CI
Giam sat DBIZ Sentinel Metrics & canh bao Prometheus

DBIZ Scope Quan sat van hanh hop nhat Grafana

Cha quyén cdng nghé — ma nguén md, trién Chi phi t6i wu — khong phi license theo

M6t dau maéi trach nhiém — DBIZ tich hgp,
khai n6i bd, khéng phu thuéc mét hang nudc CPU/core; ngan sach dén vao trién khaiva gia ~ kiém thir, bao mat va hd trg tron bo 22 san

ngoai. tri. pham.
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San pham:
Data Lakehouse Workspace

The Product — one workspace for every data task

M6t cira duy nhat: SSO mot cham vao 25 cong cu nén tang
D4i Al Agent dir liéu: 12 agent chuyén trach tir governance dén phan tich

Phan cap nang luc: Bot = Scout — Pro — Master

DBIZ - WWW.DBIZ.COM
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SAN PHAM - DATA LAKEHOUSE WORKSPACE
A ? ° A o A /sy ~ oA
Mot cidta cho moi cong viéc vai dit lieu
Data Lakehouse Workspace |3 viing |am viéc tap trung: m& truc ti€p bd cong cu nén tang bang SSO mét cham,

giam sat sirc khoé dit liéu theo thai gian thuc va diéu phoi doi Al Agent dir liéu — tat ca trong mot giao dién
ti€ng Viét thong nhat.

25 22 12 24 SSO

céng cu nén tang m& bang  san pham DBIZ chuidn m& Al Agent dit liéu chuyén hé théng ngudn két néi mot danh tinh cho moi
moét cham trach cong cy

© Data Lakehouse v + AlWorkspace AgentHub v T&tcaphamvi v AN n

D Duong Nam Hai

@ DATA LAKEHOUSE - WORKSPACE

Data Lakehouse Workspace

Agent Hub - e - - 2 P A -
g Viing lam viéc tap trung cho moi cong viéc véi Lakehouse. M@ truc ti€p bo cong cu nén tang — trong d6 22

@ ChatbotAl san pham DBIZ (phan Ién customize tir open-source) — bang SSO mdt cham, va digu phdi doi Al Agent div

liéu ciia DBIZ Autonomous Agentic Al
® Lich sir céng viéc

% 25congcunéntang € 22 san pham DBIZ 12 aiAgentdirlieu  @F SSOmotcham ¢ 24 hé théng ngudn

&) eMail Inbox Al

Tin nhan hop nhat
u hodc agent t
% Prompt & Skill

= DUNG LUQNG LUU TR THEO LOP - MEDALLION - TONG 514 TB

Knowledge Base Bronze RAW @ silver CLEANSED CURATED

324TB 148 TB

Q  Tim kiém tri thirc

Nhap thé - 82% dung lugng

A Canh bao

Giao dién thuc t€ — Data Lakehouse Workspace: diéu hudng, chi sé nén tang va giam sat dung luong theo 16p Medallion (t6ng 514 TB)

Cac phan hé chinh trong Workspace

Trg ly & Agent Hub Tri thic — Giam sat & Canh bao
Chatbot Al, lich st cong viéc, I(HOWIedge Base Theo doi strc khoé Lakehouse,
eMail Inbox Al va tin nhin hop Kho tri thirc doanh nghiép c6 hiéu qua céng viéc va canh bao
nhat — giao viéc cho agent nhu phan quyén; tim kiém nglt nghia; chu déng — biét sém, xir ly sém.
giao cho déng nghiép. ngudn tham chiéu chuan cho moi

cau tra l&i cua Al.

@ Phan viung theo nghiép vu: cuing mét nén Workspace phuc vu khéi Data Lakehouse (cong cu nén tang + agent dir liéu), khéi
Nghiép vu (55 Al Agent van hanh) va cac phan hé chuyén nganh nhu Ngan hang (Risk - AML - Regulatory).
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SAN PHAM - DATA LAKEHOUSE WORKSPACE

DPoi 12 Al Agent dit liéu — bam dé giao viéc

aB

Doi agent chuyén trach pht tron vong doi dir liéu: Chién lwgc - Quan ly - Giam sat - Dashboard - Phan tich. Moi

agent duwoc dau ndi sdn cong cu nén tang, mé hinh Al va kho tri thirc — nhan viéc bang tiéng Viét, tra két qua c6

ghi vét.

i Data Governance
Master ca

Ty dong hoa governance toan stack:
metadata, lineage, chinh sach, quy tac
chat lugng dir liéu.

C, Data Quality Scout
BETA

Phat hién bat thuong thoi gian thue, tw
dé xuat quy tic DQ, tu stra 16i thong

minh.

€. AI PII Detection
SAP RA MAT

Tu nhan dién d liéu ca nhan tiéng Viét,
gan nhan va che déng theo vai trd (ND
13/2023).

2l Migration Master
SAP RA MAT

Di tr( hé théng va di liéu an toan: 1ap ké
hoach cutover, d&i soat, gidm thiéu gian
doan.

Truy van va hanh déng bang ngon ngir tu
nhién xuyén moi module trén toan b6
Lakehouse.

¢ Text-to-SQL Chatbot
BETA

Sinh SQL tur tiéng Viét tu nhién — c6 SQL
Firewall va phan quyén RLS lam rao chan

an toan.

¥ Process Mining Master
SAP RA MAT

Kham pha quy trinh tor dir liéu: diém
nghén, tuan tha quy trinh, co hoi téi vu
luong.

« Data Observability
SAP RA MAT

Giam sat chuyén siu: P95 truy van, téc
dd nap, cadnh bao sy ¢6 dir liéu duéi 5
phut.

1| BI Analytics Pro ca

Phan tich d(r liéu tai chinh chuyén sau,
text-to-chart, ty dung bao cao theo yéu
cau.

Report Builder Bot
BETA

Bao cao tai chinh & van hanh theo lich,
giao n6p hoan toan ty déng ding hen.

4, Enterprise Integration
SAP RA MAT
Khung connector va anh xa dit liéu —

dua hé théng ngudn méi lén Lakehouse
nhanh chong.

~/ Text-to-Chart

SAP RA MAT
Sinh biéu dd tir ngdn nglt tu nhién,
nhing thang vao dashboard diéu hanh.

Nguyén tic chung: moi agent hoat déng trong pham vi quyén duoc cap qua DBIZ Foundation, chi doc dir liéu qua I&p phan quyén

ctia Lakehouse, va moi hanh dong déu ghi nhat ky — tw déng nhung khong tu tung tu tac.

www.dbiz.com

Copyright © 2026, DBIZ | Confidential Reserved



aB

SAN PHAM .- DATA LAKEHOUSE WORKSPACE
Phan cap nang luc Agent — tit Bot dén Master

Khéng phai viéc nao cling can mot agent "nang ky". DBIZ phan cip agent theo bén mirc nang luc — doanh
nghiép b3t dau nhd vai cac Bot tac vu don, rdi nang dan 1én cac Master diéu phdi da buéc khi da tin tuéng.

~ - ~ ) ”~ -

L1 - Bot L2 - Scout L3 Pro L4 - Master

Tac vu don, 13p lai, dau Chua déng quan sat va Chuyén gia mét linh vuc: Diéu phoi da budc, da hé

ra chuan hod — nhu xuat phéat hién: quét dir liéu phan tich sau, déi thoai théng: 1ap k& hoach,

bao céo theo lich, sinh lién tuc, canh bao bat nhiéu luvot, ding nhiéu phan ra viéc, goi cac

bi€u db theo yéu cau. thudng, dé xuat hanh céng cu trong mét phién. agent khac, téng hop két

VD: Report Builder - CIT VD: Bl Analytics Pro - qua.

Text-to-Chart VD: Data Quality Scout Text-to-SQL VD: Governance Master -
Copilot

Mobi agent 1a m6t "'nhan su s8" dugce trang bi day dua

Cong cu (Tools) Mo hinh AI (Models) Tri thic

Dugc cip quyén ding 3-8 cong cu Két hgp 1-4 mo hinh cho tirng (KnOWIedge)

nén tang ding phan suy: truy van viéc — md hinh ngén nglt, mo Dau ndi 1-5 kho tri the: quy dinh

Bolt, tra catalog, chay pipeline, gtri hinh chuyén nganh, mo hinh tiéng ndi bo, tir dién dit liéu, quy trinh

bao cdo. Viét — chay ndi bo. nghiép vu — tra 1&i cé can ctr, cd
trich dan.

Lo trinh truéng thanh khuyén nghi

Quy 1 — Bot bao cdo & giam sat: gia Quy 2-3 — Scout & Pro: chat lugng Quy 4+ — Master: diéu phai quy
tri nhanh, rai ro thap, xay niém tin - di liéu tu déng, self-service phan — trinh di liéu dau-cudi, maé réng sang
v&i nguoi dung. tich cho nghiép vu. agent nghiép vu.

Al Agent di¥ liéu DBIZ

Doi agent cho Data Strategy - Management - Monitoring - Dashboard - Analytics — bam dé giao viéc

Data Strategy 3 Data Management 5 Data Monitoring 3 Dashboard 3 Analytics 4

Data Governance Master GA @ Data Quality Scout BeTA Bl Analytics Pro ca
R L4-Master | N gL2-scout 4 i R L3:-Pro |
Data Strategy ~ Data Management Data Monitoring  Data Management Analytics ~ Dashboard
Metadata catalog, lineage, policy, DQ rules — tu dong héa Phéat hién anomaly real-time, auto-suggest DQ rule, auto-correct, Phan tich di¥ liu tai chinh/ngan hang, text-to-chart, report
governance trén toan stack smart DLQ builder.

Giao dién thuc t&€ — doi Al Agent dr liéu trong Workspace: cip nang luc, trang thai phat hanh va tai nguyén dau néi cda tirng agent
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PHAN 04

Két hgp Autonomous
& Foundation

Better Together — from trusted data to governed action

DBIZ Autonomous: 97 Al Agents bién di liéu thanh hanh déng
DBIZ Foundation: dinh danh, phan quyén & audit cho nguoi va agent

Kién trac téng thé: mot vong 13p gia tri khép kin

DBIZ - WWW.DBIZ.COM
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KET HOP SAN PHAM - DBIZ AUTONOMOUS
DBIZ Autonomous — dit liéu thanh hanh dong

Agentic Al | buédc tién tir "Al tra 161" sang "Al hoan thanh cong viéc": agent tu |ap ké hoach, goi cong cu, thuc
thi va tu danh gid — trong vong |3p khép kin cé kiém soat. Dirng trén di liéu Gold cua Lakehouse, 97 Al Agents
ctia DBIZ Autonomous pht tir back-office dén chuyén nganh.

10 module AI nghiép vu tiéu biéu trén nén Lakehouse

Module Nang luc & gia tri van hanh

Al Data Quality Engine Tu dong kiém soat chat lugng dit liéu toan Lakehouse — nén méng cho moi module khac.
Al Pll Detection (ti€ng Viét) Nhan dién di liéu ca nhan dic thu Viét Nam (CCCD, MST, SPT, STK) — tu g&n nhan, tu che.
Al Text-to-SQL Chatbot Ngudi kinh doanh truy van bang tiéng Viét; SQL Firewall + phan quyén RLS bao dam an toan.
Al Text-to-Chart Sinh biéu d6 va nhan dinh tu dong tir cau héi tu nhién — nhing thang vao dashboard.

Al Credit / Risk Scoring Cham diém thoi gian thuc duéi 3 gidy, Al giai thich duoc (explainable) bang tiéng Viét.

Al Invoice Processing XU Iy hoa don tu dong: rat thai gian tor 5-7 ngay con 4-8 gio; 16i nhap liéu vé dui 0,5%.

Al Expense Approval 60% dé nghi chi phi dugc duyét tu déng trong 30 phut; phat hién bat thudng, chéng gian lan.
Al Cash Flow Forecasting Dy bao dong tién 7 ngay v&i muc tiéu chinh xac = 95% — t6i wu vén kha dung hang ngay.

Al AR/AP Reconciliation Tu khép 85%+ cong no; ky doi soat cudi thang tir 5-7 ngay con 1-2 ngay.

Al Budget Management Ki€ém soat ngan sach 100% thoi gian thuc; canh bao vuot ngan sach trudc 2-4 tuan.

Cac chi 6 1a mirc thiét k&/cam két trién khai dién hinh — KPI cu thé dugc chét theo dit liéu nén (baseline) cua tirng doanh nghiép.

Guardrails Ghi vét day du Con ngudi quyét

Pham vi hanh déng rang budc Moi buéc suy luan, moi cong cu dll’lh

trudc; ngudng rui ro phai céd agent goi déu duoc log va truy vét Human-in-the-Loop & moi budc

nguoi phé duyét; gidi han chi phi — phuc vu kiém toan néi bo 1an khéng thé dao ngugc: agent dé

cho tirng agent. co quan quan ly. xuat va chuan bi, con ngudi bam
nut cudi.
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KET HOP SAN PHAM - DBIZ FOUNDATION

DBIZ Foundation — nén méng tin ciy

Khi doanh nghiép c6 hang chuc hé théng va hang tram Al Agent, cau hoi "ai duwoc lam gi" trd thanh séng con.

DBIZ Foundation |3 16p nén cung cap dinh danh, phan quyén va tich hop cho toan hé sinh thai — moi san pham

va moi agent k& thira cing mot chuin bao mat, quan tri.

Pinh danh &
SSO

Dang nhap mét [an cho
nguai va agent; MFA cho
quan tri; danh tinh s6
cho ttrng Al Agent.

S6 diang ky Al

Model registry & agent
registry: phién ban, chu
s& hiru, quy trinh phé
duyét trude khi lén
PROD.

Tich hgp
API-first

Chuan tich hgp mé cho
moi hé théng noi bé va
doi tdc — khong co
"dudng tat" ngoai kiém
soat.

Kién tric két hgp — hanh trinh ciia mét quyét dinh

CFO dang nhap SSO mét l[an
— Passport xac thuec,

Foundation nap dung vai tro
va quyén han.

Hai bang tiéng Viét: "dong
tién 7 ngay t6i?" —
Text-to-SQL truy van |6p
Gold, Warden ap phan

Agent Cash Flow du bao
thi€u hut, dé xuat phuong
an; kich ban rai ro cao cho
CFO phé duyét.

Audit tap trung

Nhat ky hop nhat toan hé
théng — ai, lam gi, trén
d{r liéu nao, ltc nao; luu
vét phuc vu thanh tra.

Hanh dong thuc thi qua
Gateway; két qua va nhat ky
ghi nguoc vé Lakehouse —
hé théng hoc va tét [én moi

quyén dong/cot. ngay.

Bat dau tir dau ciing M6t chuian — moi Téng chi phi thap
dugc san pham hon

ERP - CRM - HCM - MES - TMS cua
DBIZ déu dirng trén cling

C6 thé khéi dong tir Lakehouse
(d liéu), tor Autonomous (mét

Mot |6p dinh danh, mét [6p di
liéu, moét I&p agent dung chung —
use-case Al) hay tir Foundation

Foundation va doc/ghi cling khéng tra tién ba [an cho cling

(dinh danh) — kién trtc chung Lakehouse — d{r liéu nghiép vu tu mot nang luc & ba hé théng.

bao dam cac manh ghép khép dong hop nhat.

nhau vé sau.
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PHAN 05

Tin cAy & Trién khai

Trust & Delivery — proven at banking scale

Ki€m chirng: kién tric dat chuan khat khe cla nganh ngan hang
Tuan thu: 1ISO 27001 - I1ISO 42001 - TT 09/2020 - ND 13/2023

Phuong phap: Oracle OUM + Agile — ra gia tri s6m, ki€m soat rdi ro
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Kiém chiing & quy mé ngan hang thuong mai

Trong khuén khé lién danh véi SSG, DBIZ thiét ké giai phap Data Lakehouse cho mét ngan hang TMCP tai Viét
Nam — méi truong khit khe bac nhat vé bdo mat, tuan tha va dé sin sang. Kién tric dé xuat vugt moi yéu cau

phi chirc ndng ctia hé so mai thau.

Boi canh Giai phap DBIZ|SSG

® Core banking va kho dir liéu van hanh qua tai khi vtra ® Lakehouse 3 tang nhiét Hot / Warm / Cold trén Apache
phuc vu giao dich vira ganh phan tich. Iceberg — bé sung, khéng thay thé hé théng 16i.

® Dirliéu da hé théng: core, thé, CRM, rui ro, ngan hang ® CDC zero-ETL tur core banking qua doc nhat ky giao dich
s6 — thiéu nang luc di liéu phi cau tric. — khéng trigger, tai < 1% CPU.

® Yéu cau tuan tha nghiém ngat cia NHNN vé luu vét, ® 10 module Al nghiép vu trén Kubernetes: DQ, Pl tiéng
phan loai va an toan hé théng thong tin. Viét, Text-to-SQL, cham diém tin dung...

Cam két vugt yéu cau — cac chi s6 then chot

Yéu ciu cua ngan hang Thiét ké DBIZ|SSG Két qua
Khoi phuc dit liéu sau su ¢ (RPO) < 240 phut < 15 phuat Vuot 16x
Thai gian khéi phuc hé théng (RTO) <4gio < 5 phat Vuot 48x
D6 san sang hé théng 99,9% 99,95% Vuot
Do tré streaming end-to-end < 10 giay < 6 giay Vuot
Truy van tuong tac (P95) < 30 gidy < 25 giay Vuot
Ngudi dung déng thoi 100 120 Vuot
Canh bao su' co <5 phuat < 2 phat (mirc nghiém trong) Vuot

S8 liéu theo ho so dé xuat ky thuat cta lién danh (2026); danh tinh khach hang duoc bao mat theo cam két du an.

Piém khac biét quyét dinh: trong khi cac nha thau khac chi chao ha tang dir liéu, DBIZ mang dén nén tang di liéu cdng 16p Al

Agent nghiép vu trén cing mét kién tric — ngan hang nhan ca "kho vang" 1an "d6i tho kim hoan" trong mét du an.
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An toan thong tin & tuan tha

aB

DBIZ dat chirng nhan ISO/IEC 27001 (an toan théng tin) va ISO/IEC 42001 (quan tri Al) — va thiét k& moi giai
phap dé khach hang dap (rng tron bd quy dinh Viét Nam vé dit liéu.

ISO/IEC 27001

Hé théng quan ly an toan théng tin (ISMS) — quy trinh bao
mat duoc kiém toan doc 1ap dinh ky.

bap ing quy dinh Viét Nam

Quy dinh

Giai phap trong kién tric DBIZ

ISO/IEC 42001

Hé théng quan tri Al — phat trién va van hanh Al c6 trach

nhiém, minh bach, ki€ém soat rui ro.

TT 09/2020/TT-NHNN

ND 13/2023/Nb-CP

PCI-DSS

Chu quyén dir liéu

Luu nhat ky 5 nam trén kho WORM chdng stra xoa; phan loai hé théng thong tin; audit trail day da; gidm sat an ninh

thaoi gian thurc.

Al nhan dién di liéu ca nhan tiéng Viét tu déng; che dir liéu theo vai trd; quy trinh "quyén duoc quén" xoa dir liéu

dang han; theo doi si dong y (consent).

Ma hoa va tokenize s6 thé ngay khi nap; khéng luu PAN dang ré; phan ving pham vi kiém toan.

Toan bd dir liéu va mé hinh Al dat trong 1anh thé Viét Nam, trén ha tang ciia doanh nghiép — on-premise hoc

private cloud.

Al c6 trach nhiém San sang tuong lai
Moi mé hinh va agent qua s6 dang L6 trinh ma hoa khang lugng to
ky, c6 phé duyét, cé giam sat sai (ML-KEM) cho d{¥ liéu luu trir dai
|éch — theo dung khung 1SO han — an toan ca vdi cac mai de
42001. doa 10 nam téi.

www.dbiz.com

Chiing minh, khong
tuyén bo

Kiém thir xam nhap doc Iap, dién
tap khoi phuc dinh ky, bao cao
tuan thu theo miu co quan quan
ly.
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TIN CAY & TRIEN KHAI

Phuong phap Oracle OUM + Agile

DBIZ trién khai theo chudn quéc t& Oracle Unified Method két hop nhip Agile (sprint 2-4 tuan): méi giai doan cé
c6ng nghiém thu rd rang, gia tri ban giao sém ngay tir nhirng thang ddu — khéng "chd 12 thang mai thay két

qua".
1 - Inception 2 - Elaboration 3 + Construction 4 * Transition 5 - Production
Khai tao & pham vi — Phan tich & thiét k€ — Xay dung theo sprint Chuyén giao & dao tao Van hanh & téi vu —
muc tiéu, KPI, kién truc mo hinh dir liéu, bao — pipeline, dashboard, — UAT, van hanh thu, SLA hé trg, danh gia
dich, quick-win dau mat, ha tang, PoC ki€ém agent ban giao cuén hypercare sat canh. quy, mé& rong use-case.
tién. chirng. chiéu.

Két qua do lusng dugc tai khach hang DBIZ

60-80% ~60% 15—20% ~0
giam thao tac thu cong ra quyét dinh nhanh hon giam chi phi van chuyén sai s6t tinh luvong sau ty

trong quy trinh s6 hoa nh& mot nguén sy that nho t6i vu dir liéu dong hoa

U'dc tinh tiéu biéu tir cac du &n DBIZ; con s6 thuc té thay déi theo hién trang doanh nghiép.

Cam két ctia DBIZ: KPI nghiém thu do duoc trén dir liéu that ctia doanh nghiép — "néu khéng do duoc, khong coi nhu dat". Doi

ngi 18+ nam kinh nghiém trién khai hé théng I&n, hd trg 24/7 sau go-live.
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San sang xay mot nguon su that
cho doanh nghiép cua ban?

Doi ngli DBIZ san sang khao sat hién trang di liéu va dé xuat 16 trinh Data

Lakehouse — Autonomous — Foundation phu hgp quy mé cua ban.

www.dbiz.com + crm.dbiz.com - contact@dbiz.com - 0968 695 865

Tang 4, Toa nha Savina, S6 1 Dinh L&, Hoan Kiém, Ha Noi



