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DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 01 - Van dé hién trang

Quy trinh AP dang an mon nang suat tai chinh

6 ndi dau I&n nhat tai phong k& toan phai tra cla doanh nghiép Viét Nam

: ) a8

Nguén HD ré&i rac Nhép liéu tha cong Ddi soat PO-GR phirc tap
Email - T6ng cuc Thué - Scan gidy OCR cii khéng hiéu nghiép vu 3 man hinh, so tirng dong

5+ nguodn dit liéu 70% thoi gian ké todn 30'45 p /bdo cdo chi phi

O

&5

Phé duyét long vong Pinh khoan phu thudc kinh nghiém Pay ERP dé trung sai
4-5 cap, khong rd trang thai Mbi noi 1 kiéu, khé chuan Excel tay, |16i import nhiéu

\ 4 o
5'7 ngay TB cycle duyét 2'3 nam dao tao KT mdi 5'8/) ty 1& rework

M Quy mé 2,500 HD/thang > ~5,000 gi® thi cong/ndm c6 thé tw dong hoa - ~$210,000/nam chi phi an




Chuwong 02 - Giai phap

DBIZ AUTONOMOUS AGENTIC Al AP AGENT

4 Al Agents - 1 ChatbotAl Orchestrator

Mdi agent 1a 1 "nhan vién 30" chuyén trach. Tat cd dwoc diéu phdi bdi ChatbotAl.

+ B3 ChatbotAl - Agent Runs Orchestrator

Tro chuyén tu nhién - Diéu phdi 4 agents - Theo ddi Agent Runs real-time - Audit trail day dd

B ) O

Expense Process Accounting Process FAH
HSKT Dinh khodn & ERP

AP Invoice
Xt}'ly HD VAT HSTT

Tiép nhan da ngudn - OCR - Vendor
Golden Record

Dé nghi TT - DG6i soét 3-way - Phé duyét
dacép

T6 hop - Gop - Tach - TreeView linh
hoat

Dinh khoan ty dong - Kém dién giai -
D&y Oracle EBS



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 02 - Pipeline

Pipeline end-to-end: HD - HSTT - HSKT - EBS AP Invoice

Mbi cap di¥ liéu la output clia agent nay va input cla agent k& ti€p - 1 HSKT = 1 EBS AP Invoice

Hoa don (HD) H6 so thanh toan (HSTT) H6 so ké todn (HSKT) EBS AP Invoice
Agent @ Agent @ Agent @
Email + TCT + Upload = Inbox Gom HD - Déisoat PO/GR - Duyét GOp/Tach HSTT theo nguyén tac KT Dinh khoan + day Oracle EBS

KY THUAT THAM CHIEU CHEO & MOI BUGOC

Vendor Golden Record O Knowledge Base lich sir @ Engine déi soat 3-way E] ChatbotAl giam sat

KB NCC duwgc dung & moi agent Hoc tlr 87,000+ but todn trudc PO <= GR <= Invoice auto-match Theo d&i Agent Runs real-time



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Agent@APInvoice

| AP Invoice - X{r Iy hoa don VAT

Tiép nhdn da nguén - OCR théng minh - Vendor Golden Record Knowledge Base

é Inbox hoa don q OCR Review E Vendor Golden Record

Kho HD trung tdm - 3 ngudén Upload thi céng + Auto OCR Knowledge Base NCC
° [=] Email NCC (Al sang loc) — auto-sync 60s ° Drop file PDF/JPG/XML bat ky e  D&ichi€éu 5 ngudn: TCT - QG - NGibd - LS - BL
° ﬁl Téng cuc Thué qua API VAN — mdi 15p ° Al OCR ngay, d6 chinh xac 96%+ ° Phan tier: Strategic / Regular / New
° Upload da OCR thanh cong ° Hiéu phu phi, line phirc tap ° Risk scoring & canh bdo NCC mdéi
° @ Data scope theo phan quyén user ° Ty day vao Inbox sau OCR thanh céng ° KB dung cho 6 use cases khac

8 Loi ich: Tw déng ti€p nhan 95% HD - OCR 96%+ - 100% NCC verify - Tiét kiém 4-6 gid/ngay



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Agent@ExpenseProcess

Expense Process - H6 so’ thanh toan

DNTT - Bdo cdo chi phi - P6i sodt 3-chiéu - Phé duyét da cdp

T Dé nghi thanh toan (don 1é) ] Bao cao chi phi (nhém HD)

User chon HD do minh phu trach = tao DNTT 1-1 - gtti duyét Al goi y gép nhiéu HD cing NCC/PO - giam 92% cong doan duyét

@ Engine ddi soat 3-chiéu Engine phé duyét da cap

Ty dong Invoice € PO €2 GRtlr KB - gidi trinh sai léch theo diéu Ty thém/bét cap theo Quy ché - SLA tracking - escalation - Al
khoan HD summary




DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Agent@AccountingProcess

[J Accounting Process - T ho'p HO so’ ké toan

3 cdch t6 hop HSKT linh hoat tir HSTT déd duyét - Ddm bdo toan ven dif liéu

3 cach t6 ho'p HSKT

TreeView 3 cap - Cascade tick

nj HSTT — BCCP-2026-0098 585 10
. t ~ oA A Y
Y GOp nhiéu HSTT cung NCC

U HD 0001234

847.275.000 12 HD Cang Cat Lai = 1 HSKT -> 1 I&nh chi gop

L1 - Phi xép d& container

= 78.000.000
= __ 12-Philwu (A TACH &) Tach 1 HSTT thanh nhiéu HSKT

692.250.000

HD 0001235 HD EVN 2 chi s6 dién - 2 HSKT theo CN
[ 912.400.000
HSTT — DNTT-0512 (EVN)

Ej 34.820.000

Tach line HP thanh nhiéu line con

Phi 692tr - 60%/30%/10% theo 3 du an

v Toan ven di¥ liéu: £ line con = line géc - Hé thng KHOA t8ng tién - 1 HSKT = 1 EBS AP Invoice



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Agent@FAH

& FAH - Dinh khoan Al + diy Oracle EBS

Hoc tir lich st dinh khodn - Ap but todn ddy du kém dién gidi - Bdy thidng vao Oracle EBS

[7 Bat toan Al d@ xuat - HSKT-2026-0512 Hoc tir lich sir doanh nghiép

NQ (DEBIT) Alhoc toan bd 36+ thang lich st dinh khoan Oracle EBS

TK 627 Chi phi SX chung — Phi x&p d& container 2,588,636,364
Dién giai kem dan chirng
TK 1331 Thué GTGT dU'QC khau trir — HHDV 258,863,636 Trich 2-3 but toan lich st tuwong tw + quy ché a'p dung (WZOO)
CO (CREDIT ] ]
( ) Confidence minh bach
TK 331  Phaitrd NCC — Cang Cat Lai (V-CGCL-001) 2,847,500,000 M3i line c6 diém tin cay - route theo threshold

Validator 7 quy tac cing
% Dién giai Al
Can No-C6 - TK hop & - Ky mé - Dim - Budget - Khéng trung - VAT
HSKT gébm 12 HD Cang Cat Lai — NCC chién lwoc dich vu logistics. Téng 2.85 ty (da VAT). Hach

todn TK 627 toan bé tién hang vi chi phi phuc vu xuat khau, dimensions theo cost_center HCM +

project P-EXPORT-2026-Q2. Kh&'p 100% pattern véi HSKT-2026-0489 cung NCC thang trudc,

) Pay Oracle EBS chuan API
dung quy ché TC DBIZ §3.4. y

> @ @ M O

Pre-flight check - idempotency - audit log day dd



B3 ChatbotAl - Agent Runs Orchestrator

Bé ndo diéu phéi - Tro chuyén tw nhién - Theo déi pipeline real-time

&3 ChatbotAl - Demo phién tro chuyén

Chay hét pipeline cho 4 HD Cang Cét Li nhé. Cudi cung nhé ddy EBS. CFO
Al Em diéu phdi Run #2026-0245. Dy la tién d6 4 agents:
. AGENT (D) AP Invoice P
D3 OCR 4 HD - 97.2% confidence - NCC verified
AGENT @ Expense Process ~m

Pang tao HSTT - 3-way match 98% - ch¢ KTT duyét

AGENT @ Accounting Process
Di HSTT duyét > t6 hop HSKT

AGENT (@) FAH
DPoi - dinh khoan + day Oracle EBS

DBIZ AP Invoice Al Agent — Confidential - 2026

3 vai tro cua ChatbotAl

Vs

Giao tiép tw nhién

CFO, KTT, ké todn dung tiéng Viét giao viéc — khong
can hoc Ul

Diéu phdi 4 agents

"Nhac trudng" — biét khinao goi agent nao, x&r ly
handoff, can thiép khi I6i

Theo do6i Agent Runs

Lich st moi run - audit trail - ki€m sodat ndi bd + audit
external

10/ 17



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 04 - Loi thé canh tranh

So v@i RPA truyén thong trén thi trwong

Khac biét can ban gitra "robot click chudt" va "Al Agent cé tv duy"

@ RPA TRUYEN THONG 4> DBIZ Al AGENT
X Robot click chuét theo script cirtng — khdng hiéu nghiép vu v Al Agents hidu nghiép vy, hoc tir lich sir, tw quyét dinh trong scope
X Template-based - NCC d6i format = bot "dirng" v/ AIOCR thich nghi moi dinh dang - hiéu phu phi phirc tap
X Khéng hoc - workflow tinh - can dev stra script V' Hoclién tuc tir correction - KB ty tich Iuj qua th&i gian
X Mapping cirng vendor > TK - khéng hiéu dimensions V' Dinh khoan day dt kém dién giai - p linh hoat theo CC/project
X So khdp cimg tirng dong - sai léch = k& todn xtr ly V' Alkhép theo md t3 + don gia - gii trinh sai léch tw dong
X GUItruyén thdng - phai hoc tirng nit v/ ChatbotAl hiéu tiéng Viét - giao viéc bang cau chuyén
X Da s6 dung Al cloud - data ra ngoai DN v/ 100% on-prem - Zero data egress - tuan thd ND 13/2023

® T6m gon: RPA = "thao tic thi cdng bing may" - DBIZ Al Agent = "nhan vién thuc thu cé tw duy nghiép vu"




DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 04 - Oracle EBS

4
Al

Tich hop Oracle EBS ding chuan — khéng chi la "day sé

Di dung con duwdng chudn cta Oracle: AP Open Interface - multi-segment COA - SLA/XLA accounting events

DBIZ AP INVOICE
Al AGENT

@ Knowledge Base

& Vendor Master sync —RESTRAP—>
(ORDS)

®. OCR + Validate

" COA Engine

== Interface Writer

HD "treo" trén Oracle Ty lé import thanh cong Latency push EBS/HD

0% 99% ~2.4s

Moi HD d4y ra déu dén GL Journal Pre-flight 7 checks tranh re-do Async batch + retry véi backoff



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT

Chuong 04 - An toan dit liéu

An toan dir lieéu voi Al chay noi bo doanh nghiép

Diém khac biét I&n nhat so véi 99% giadi phap Al khac trén thi trwdng — vén dung Al cloud

@ Al CLOUD (Truyén théng)

D liéu BUOC PHAI gii ra ngodi

B Doanh nghiép : & Al Cloud
(Hod don nhay cam) (OpenAl/etc)
DU LIEU
RA NGOAI

A\ Data leak rui ro

s Vi pham ND 13/2023
/s Phu thudc vendor

A\ Chi phi $150-200k/nsm

& External audit phirc tap

[Z] LocAL Al (DB1Z)

Toan bo Al chay NOI BO doanh nghiép

E Doanh nghiép : Trong twéng lira

@8 Al Engine = Knowledge

@ FIREWALL — Zero data egress

Vv Zero data egress

v Tuadn thd ND 13/2023 + Bo TC

v Knowledge la tai san DN

v Chi phi ~$120k CAPEX + low OPEX

v Audit minh bach dé kiém soét

B2 100% On-prem & Zero egress VN Tuan tha VN & RBAC + Scope B Full audit trail @ KB clia DN



Chuong 05 - Business case

DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT

Loi ich dinh lwong — quy ra con sé cu thé

Gia dinh: 2,500 HD/thang, 7 KT phu tra + 2 KTT

~70% ~80% ~60% 99% 100%

Giam thoi gian/HD Tw dong end-to-end Poéng ky nhanh hon Giam phi ngan hang EBS import thanh cong

25p > 8p K& todn chi review case kho Auto dinh khoan + push EBS Gop lénh chi Pre-flight validation Dié&n gidi + dan chirng

ROI Worksheet — Tiét kiém thuc té wéc tinh

Tiét kiém/nam

Hién trang

Gi® k& todn/HD x 30,000 HD/ndm 25 phut 8 phut ~$140,000
Phi ngan hang (Iénh chi) ~$48,000 ~$34,000 ~$14,000
Chiét khdu thanh toan sém ~$5,000 ~$30,000 ~$25,000
Chi phi re-do, stra sai ~$30,000 ~$4,000 ~$26,000

ING TIET KIEM UGC TINH ~$210,000 / ndm

% | Payback period ~9-12 thang - ROI 3 ndm ~300% - CAPEX $120k + OPEX $60-90k/nam



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 05 - Tinh huéng thuyc té

4 tinh hudng rng dung tiéu biéu (c6 thé cé nhiéu hon vdi Al)

Lubng nghiép vu thye té thudng gap vdi doanh nghiép logistics

01 GOp NCC chién luoc Tach HP theo chi nhanh
12 HPb Cdng Cat Ldi = 1 lénh chi gp HD EVN 2 chisé > 2 HSKT 2 CN
1. Inbox ty pull 12 HD 2. OCR+tachline 1. Nhan HD EVN 2. OCR doc 2 chi s6
3. Al goi y gop BCCP 4. 3-way match véi PO 3.Tao 1 HSTT 4. Tach = 2 HSKT (HCM 59% + BD 41%)
5. Duyét - HSKT gép 6. DAy EBS=1APInv 5. D3y 2 EBS AP Invoice
@ 8 phut (vs 4 gi®) - 11énh 2.8 ty v 2 2 HSKT = HP gdc - Pling cost center
03 Tach line theo dw an 04 Phat hién NCC rui ro
Phi 692tr > 60%/30%/10% / 3 tuyén HD tir NCC mdi chwa verify
1. OCR line phi 692tr { 2. Bam &< Tach line } 1. Inbox nhdn HD 2. OCR doc MST mai
3. Al goi y 60/30/10 { 4. Khodténg = 692M } 3. Cross-check 5 nguén 4. Block - Risk CAO
5. HSKT 3 dong riéng dim khac 5. GDTCduyét + dinh HD 6. Tao Golden Record

L J

v Chi phi diing du an - P&L theo route ) Loai bé 100% NCC gid mao



DBIZ AUTONOMOUS - AGENTIC Al - AP AGENT Chuong 05 - Roadmap trién khai

Roadmap trién khai ~10 thang

5 phase v&i 4 checkpoint go/no-go - CFO ch dong kiém soat risk

PHASE T1 T2 T3 T4 T5 T6 T7 T8 T9 T10

14 * 14
Ha tang + KB
2. PoC RAG

Al co ban +golden test

3. Fine-tune

Domain + Ul integration

Logistics - 200 HSKT

5. Rollout

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

All BUs - Production 1
|
|

@ Checkpoint go/no-go (T4 - T6 - T8)

5 quyét dinh CFO can phé duyét dé khéi dong:

@ Budget ha tang o Budget training 8 TeamaFTEX 10 thang |‘f| Data access Oracle Approve roadmap



CAM ON

Bat dau hanh trinh tw dong hoa AP
cung DBIZ Al Agent

Thong minh thuc sy

Khéng phai robot — Al Agents hiéu nghiép vu

A

Tich hgp sau Oracle

Pung chuan EBS - gilr gia tri ERP d3 dau tu

A

-

An toan Local Al

Dit lieu khong bao gio roi doanh nghiép

A

O &
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