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Cc thong tin dudi day 13 théng tin bao mat'clia Cong ty C8 phan Nén tang Kinh doanh S8 (DBIZ). Viéc st dung,
sao chép,truyén tai hodc tai ban cho bat ky muc dich nao ma khéng cé sw déng y trwdc bang van ban cta DBIZ
déu bj nghiém cam.  d
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Bdi canh thi truong
Nhirng diém nghén kim ham sw phat trién

DPiém khac biét

. Ai phu hop dé sir dung?
. DBIZ xERP Plastic c6 gi khac biét & Vi sao doanh nghiép tin

dung

Gia trj cot 16i mang lai
Hiéu qua dau tw

Case Study
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To chirc trién khai

1. Tong quan hé théng

2. Tinh ndng ndi bat "DBIZ xERP Plastic"
* DBIZ ERP
* DBIZ MES

3. Dich vu chuyén nghiép




KHAI QUAT CHUONG TRINH

DBIZ xERP PLASTIC
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Khao sat chuyén sau
B&i canh thj trudng nhya toan cau

Nganh nhya dang ding trudc nhirng co héi va thach
thirc 1dn. Viéc ndm bat xu hudng va dua ra giadi phap
phu hop 13 chia khéa dé dat duoc sy phat trién bén
virng.

ELPPOS RICS CALMERTIES

1 Countries with Country indal Strong, Recycleltly Programs

e Tang truwdng lién tuc: Nhu ciu tiéu thu san pham
nhua du kién tang 3-4% hang nam, dat 600 triéu
tan vao nam 2025.

« Ap lwc mdi trwong: Quy dinh vé rac thai nhua va
yéu cau vé tinh bén virng ngay cang chat ché.

* Pdi m&i céng nghé: Sy xuat hién cla nhua sinh
hoc, nhua tai ché va cdng nghé san xuat tién tién.

© Courtries 2Maslls  Netit of
Consimation $2,20.78 Recurstion
© Countiies Orgoanis

© Uncesssion 3Healls Indical
© Insurties $2,5070 Rposorts
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Thach thirc hién hiru
Nhirng diém nghé&n kim ham sy phat trién

—_— 00 ——

Hiéu qua san xuat thap Thiéu tinh bén virng

Quy trinh van hanh chua t6i wu, lang phi nguyén vat liéu va tai Quan ly chat thai nhua kém, it 4p dung gidi phap tai ché va véat liéu
nguyeén. than thién moi truwong.

Khé khan trong tié€p can thi tredng Quan ly chudi cung tng phirc tap

Thi€u kénh phan phdi hiéu qua va khé khan trong viéc ma réng doi Thiéu sy minh bach va phdi hop giita cac bén lién quan trong chudi
tac qudc té. cung rng.

Nhirng thach thirc nay doi hdi mot cich ti€p can toan dién va sang tao dé nganh nhya cd thé vurot qua va phat trién manh mé hon.
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Quy trinh san xuét

Quan ly san xuat

Hiéu sudt mdy méc

Truy xuat ngudn goc

Lap k& hoach sdn xuat

T6i wu nguyén vat liéu
Toc dd dap ng don hang
Chi phi van hanh

Doi ngli nhan sy

Bdo cdo va ra quyét dinh

Kha ndang m& rong

Chu yéu thd cdng, rdi rac, phu thudc vao con ngudi
Dung gidy to, excel, thao tac thi cdng

Khoéng theo ddi lién tuc, khé danh gid downtime
Thu céng, mat thoi gian

Dwa vao kinh nghiém, thiéu dit liéu phan tich

Ty 1& hao hut cao, khé kiém soat ton kho

Cham do thiéu lién két théng tin

Cao do nhiéu lao dong, |3ng phi vat tu

Phu thuéc lao ddng phd théng, tay nghé

Bdo cdo thd cdng, thiéu tinh kip thoi

Khé mé rong nhanh do phu thudc con nguoi
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Ty déng hda, tich hop va lién két dit liéu xuyén sudt

S dung phdn mém ERP/MES, gidm sat thoi gian thyc

Theo d&i theo thoi gian thuc, cdnh bdo khi cé 16i may méc

Cé m3 QR/Barcode, truy xudt nhanh moi cong doan

Phan tich di¥ liéu Al, t&i wu hda ké hoach theo thoi gian thuc
Tinh todn chinh xac theo don hang, canh bdo tén kho théng minh
Nhanh nho ludng dit liéu lién mach tir dat hang dén giao hang
Gidm chi phi nho tiét kiém nhan cong va nguyén vat liéu

Can nhan lyc cé kj ndng s6, van hanh hé théng ty déng

DU liéu thoi gian thye ho tro ra quyét dinh nhanh, chinh xac

M& rong dé dang nhd mé hinh s6 hod, dit liéu tap trung

¥ oibiz



° A ~ ?
Ai phu hop dé sir dung?
Trong nén kinh t€ so, rng dung cdng nghé 4.0 trong san xudt la yéu t6 then ch6t dé doanh nghiép duy tri va nang cao ndng luc canh tranh. Gidi phdp chuyén
doi so cla chung t6i dugc tuy chinh dé phu hgp vdi tirng dac thu doanh nghiép, mang lai hiéu qua t6i wu thong qua bo giai phap DBIZ XERP Plastic

dbiz

Al PHAP ERP CHO NGANH BAO

Doanh nghiép quy mo vira va lé&n

Tu ddng hda quy trinh, gidam sat hiéu suat va
quan ly chudi cung rng, giup tdi wu hoda chi
phi va ndng cao nang suat

Doanh nghiép véi nhiéu céng
doan va quy trinh phtrc tap

Dong bd hoa dir liéu trén toan bd quy trinh,
cung cap cdi nhin téng thé vé tién dd va chat

lwgng, gitp phat hién va khac phuc diém
nghén.

Doanh nghiép véi nhiéu day
chuyén san xuat/may méc hién
dai

Tich hgp loT va tw dong hda cho phép thu
thap dir liéu thaoi gian thuc, phan tich dy
dodn va bdo tri ch( dong, giam thiéu thoi
gian ngirng hoat dong

Doanh nghiép da cé hé théng ERP
nhwng muén t6i wu hon

Cong nghé 4.0 (MES, loT, Al) két néi va phan
tich sdu hon di¥ liéu ERP, cho phép ra quyét
dinh théng minh hon va tdi wu hda sdn xuét.

¥ oibiz



° A ~ ?
Ai phu hop dé sir dung?
Trong nén kinh t€ so, rng dung cdng nghé 4.0 trong san xudt la yéu t6 then ch6t dé doanh nghiép duy tri va nang cao ndng luc canh tranh. Gidi phdp chuyén
doi so cla chung t6i dugc tuy chinh dé phu hgp vdi tirng dac thu doanh nghiép, mang lai hiéu qua t6i wu thong qua bo giai phap DBIZ XERP Plastic

Doanh nghiép da cé hé théng ERP st sronoha Doanh nghiép dang trong qua
nhwng muén tdi wu hon ™ trinh chuyén doi sd

Giai phap cung cap thong tin chi tiét va tic Chung téi déng hanh xay dung 16 trinh, trién
thoi, gitp rat ngan thoi gian dwa san pham ra khai gidi phap cdng nghé tién tién dé t6i da
thi trwong va ddm bao chat lwong vuot troi. héa gia tri tlr dit liéu va tyw dong hoa.




DBIZ xERP Plastic c6 gi khac biét & Vi sao doanh nghiép tin dung

DBIZ xERP Plastic co gi khac biét?

Thiét ké chuyén biét cho nganh bao bi nhwa — khéng phai ERP/MES chung
chung.

Két ho'p ERP & MES trén mét nén tdng duy nhat — tir hoach dinh dén van
hanh san xuat.
B Ung dung Mobile cho san xuat — nhap liéu tai xudng, theo ddi tién do real-
time.

Tich ho'p can dién tlr & QR Code — kiém soat nguyén vat liéu va thanh pham
chinh xac theo 16/cudn.

Trién khai nhanh — chi phi hop ly — géi giai phap déng géi Saa$, dé dang m&

rong.
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Vi sao doanh nghiép bao bi nhwa tin dung?

iz P3 dworc kiém chirng: ¢ng dung thanh cong tai cac nha may bao bi Ién (vi du:
Leepak).

~~ Hiéu qua rd rét: tang 20% nang suat, giam 15% chi phi NVL, rit ngan 20%
thoi gian 13p ké hoach.

€ DPap &ng tiéu chuan qudc té: ho tro truy xuat ngudn goc, dam bao chat lvong
hang xuat khau sang My, EU, Nhat.

¢ Po6ng hanh cung doanh nghiép: doi ngili tv van & trién khai am hiéu sau vé

nganh nhua.




Tl T TI T 6
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Gia tri cot 16i mang lai

DBIZ xERP Plastic khéng chi 1a phan mém — ma 13 nén tang quan tri san xuat thong minh

* Minh bach & kiém soat chi phi san xuat
- Tinh gia thanh chinh xac dén tirng don hang, tirng Iénh san xuét.

Néang cao nidng suat & giam lang phi

- Gidm dén 20-30% hao hut NVL, t6i vu dinh murc va tai ché (regrind).
Van hanh tron tru — di¥ liéu tire thoi

- Két n8i ERP & MES, cap nhat real-time tir xwdng tdi van phong.

Dam bao chat lwong & truy xuat nguén gdc
- Quan ly QR Code xuyén suét: tir cudbn mang > thung > pallet > thanh pham.
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Hiéu qua dau tw

& Giam chi phi vdn hanh
* Tiét kiém 15-20% chi phi nguyén vat liéu nho kiém sodat hao hut & tai ché.
* Giam 30% chi phi quan ly nh& s6 hda & ty dong hda quy trinh.
. Tang nang suat sdn xuat
* Tang trung binh 20-25% nang suat may moc & lao ddng.
+ RUt ngan 30% thoi gian 1ap ké hoach & bao céo.
{2 Pam bao chat lwgng & tuan tha
e 100% don hang dap &ng tiéu chuln truy xuat ngudn géc.
* Giam ty |& 16i sdn pham xudng con <2%.
+~/ Gia tang lgi nhuan

* Gia tang lgi nhuan bén virng tr ndng suat + chat lwong + tiét kiém chi phi.
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N¢
Case Study: Leepak trng dung DBIZ xERP Plastic (ERP & MES) LEe PAK

ﬁm Khach hang \ ﬂ Thach thirc \

gang tay...).

* 02 nha may tai Ha N6i & Bac Ninh.
 Xuat khau sang My, Chau Au, Nhat Ban.

K Giai phap DBIZ xERP Plastic \ K_/ Két qua dat dwoc \

 Tich hop ERP & MES cho toan bé quy trinh vdn hanh doanh nghiép * Tang 25% nang suat san xuat nho diéu d6 & gidm sat realtime.
va sdn xuat.

 Thiéu lién két gitta Tai chinh — Kho — Nhan sy — San xuét.

 Ap luc canh tranh gay gat tir thi treong qudc té.

e Giam 30% thoi gian 1ap ké hoach, kiém soat va bao céo.

* Quan ly kho, tdn kho & nguyén liéu chinh xac, realtime.  Cat giam 15% chi phi nguyén vat liéu nho kiém soét hao hut &

e Tu ddng hda ké hoach — san xuat — QC. tai ché.
* Dong bd tai chinh, nhan sy, bdo cdo chi phi. e 100% don hang xuat khau dap (ng yéu cau truy xuat ngudn géc
quéc té.

- AN J
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Tong quan hé thong

DBIZ xERP Plastic
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Quantri

Quan tri doanh nghiép bai ban tir khau dv
bdo thi trwdng, 1ap don hang, 1ap ké hoach,
l4p lich san xuat theo ddi thuc hién théng
qua cac biéu dd Balanse Score Card va bd
KPIs hoan chinh
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Quanly

Quan ly doanh nghiép day dd bao gém Ké
todn — Cung *ng — Ban hang va San xuét
theo ca 2 hinh thirc théng tin quan trj va
thong tin ké todn vdi co quan nha nudc

Vanhanh

Van hanh doanh nghiép hiéu qua véi Céng
nghé dugc ng dung sau rong theo dinh
hudng tri tué nhan tao (Al), t6i da hoda
mobile (Mobile First) va cdc hé thdng nhap
liéu — giao tiép tw déng qua internet (loT va
QR Code)




Giai phap DBIZ xERP Plastic la gi?

Nén tang quan trj toan dién, két hop ERP va MES nham s6 hda tir quan ly diéu hanh san xuat dén
tai chinh — ké toan:

* ERP (Enterprise Resource Planning):
e Quan ly Pon hang ban — Thong bao san xuat — K& hoach san xuat — Lénh san xuat
* Quan ly Mua hang, Kho NVL, Kho thanh phdm
¢ Tinh Gia thanh sdn pham chinh xac dén tirng don hang/lénh san xuit
* Hé théng bao céo tirc théi cho Idnh dao va phong ban
* MES (Manufacturing Execution System):
+  Diéu d6 va gidm sat san xuat theo tirng cong doan: Tron > Théi > Cat > Ddng goi
* Quan ly mdy méc - ca kip — nhan cdng tai xwdng
» Kiém soat dinh mirc, hao hut, tai ché (regrind)
+  Truy xuat LOT/QR code cudn mang, thiing, pallet trong toan bd chudi cdng doan
K&t ho'p ERP + MES gitp doanh nghiép:
e Van hanh tron tru tir k&€ hoach — thyc thi — kiém soat — bao cao
e Giam lang phi, tdng nang suat va chat lwong
e Dam bao minh bach di¥ liéu va truy xuat ngudn géc san pham nhanh chéng

e Nang cao nang luc quan tri, tao lgi thé canh tranh bén virng
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DBIZ xERP Plastic la gi?

Chuyén d6i s6 toan dién nganh bao bi nhua — tir chién luvgc dén thyc thi toan dién va hon thé nita...

Céac tinh ndng néi bat

*&1

f)

Tich hop
ty dong

Thiét lap

. . Banlé Giao dich Thanh toan Quan ly Kho
hé thong

g

Mua hang Ban hang Coéng no Tén kho MES K& todn
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B2B

Ban buon

Bao cao
& S6 sach

Mobile Sale

il

Customer Portal

¥ oibiz



Giai phap DBIZ ERP theo dac thu nganh

DBIZ ERP for Plastic la gidi phap dong géi chuyén biét cho nganh san xuat bao bi
nhua, két hgp ERP + MES, gitp doanh nghiép:

* Quan ly toan bd quy trinh ddc thu: tir Pon hang > Théng bdo san xuat >
Lénh sdn xuat > Trén - Théi > Cat > Pdéng géi - Giao hang.

 Kiém soat ton kho chinh xac: theo cudn, 16, pallet; h6 tro QR code & truy xuat
nguoén goc.

* Tinh gia thanh chi tiét: theo tirng don hang, |énh san xuat, ddm bao minh bach
chi phi.

* Gidm sat san xuat tai xwé&ng (MES): quan ly may mdc, ca kip, cdng nhan, dinh
murc, hao hut, tai ché (regrind).

 Bdao cdo & phan tich tirc thei: ho tro 13nh dao ra quyét dinh nhanh chéng, t6i
wu nang suat va chat lugng.

* Tang nang lwc canh tranh: gidm |3ng phi, ndng cao nang suat, m& réng quy mod
bén virng.
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Quan ¥y glac hang "::;:’::' nl ’

(@) ERP W

Quin ¥y toa kho Quan iy mua hing

O L3

Quin ty ban hang Qudn Iy sdn xuit




Tinh nang chinh

Ton kho

Quan ly san xuat

Chirc nang bé tro

Ton kho tich hgp

* Tich hgp quan li Bén hang, Mua
hang, San xuat

e Lién két v&i K& toan, Ngan sach dé quan li

M3 vach/ QR code

o Quan li tén kho theo ma vach

e Quanly tén kho theo QR code

* Innhiéu loai m3 vach/ QR code khac nhau

SO sé-ri/Sd 16, han sir dung

*  Déng ki s8 sé-ri hodc s6 16 theo mat hang

e Theo ddi luvgc st san xudt, ban hang va
stra chita

e Quan Ii va kiém soat tén kho theo s& sé-ri,
56 16, theo ddi han st dung

Bdo cdo sé du hang ton theo Kho, tai kho cong

ty hodc theo kho chi nhanh, kho nha may

*  Kiém tra tinh hinh t&n kho theo dia diém

*  Quan li tdn kho nhiéu dja diém theo thoi
gian thuc

e Quan li bién dong tén kho céc dia diém:
kho céng ty, kho chi nhdnh

* Lién k&t moi dit liéu trén bdo céo
Bao céo ton kho, S& céi hang tén kho, Téng
két hang héa,...

. Bdo céo ton kho theo nhédm hang va don
Vi.

Pinh mirc NVL BOM/ BOM da cap

Xem thiét k€ BOM va quy trinh tiéu hao
nguyén vat liéu s dung

Ty dong tinh toan nguyén vat liéu tiéu hao
theo dinh mirc BOM

Quy trinh san xuat

Theo d&i K& hoach sdn xuit - Lénh san xuit
- Lénh san xuét theo ngay - Céc budc thuc
hién theo tirng cong doan - Xuat kho NVL >
Hoan thanh bén thanh pham, thanh pham, ghi
nhan phé& phdm - Nhap kho

Kiém tra ti€n d6 san xuat theo don hang
Kiém tra ti€n d6 san xuat theo céng doan

Quan Ii kho

Quan ly san xuat theo ké hoach

H6 tro lap K& hoach san xuat béng ca 2 hinh
thirc: dinh miéc thanh pham theo don dit
hang hodc tir tén kho t8i thi€u cla thanh
pham

Tu dong tinh todn NVL can s dung theo K&
hoach san xuét dé 1ap phiéu yéu cau cap phat
NVL

Theo ddi ti€én d6/ luan chuyén san pham trong
san xuat

Xudt NVL tiéu hao theo BOM hodc dya trén
NVL d3 cip phat dé san xuat san thanh phdm
sau khi da kiém ké, thu hoi NVL
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Quan ly déi twgng ban hang
e Thiét |3p thong tin di€ém ban hang

. Quan ly gia ban, chinh sach ban hang cho
tirng déi tuong

*  Quan ly san phdm mau

Quan ly ban hang

. Theo d6i Don ban hang > Ban hang > Giao
hang

. Theo d&i don hang mau, mat hang khong
tinh gid

e Tich hop don hang tir cac kénh ban

*  Xuat hda don va lién két vai K& todn

. Quan li don gia ban theo khach hang, diém
ban hang diém, mat hang

Héa don ban hang

. Ty dong xudt héa don ban hang sau khi
nhap phiéu Ban hang.

e Tich hgp hé thdng Héa don dién t&r dé
phat hanh héa don, gltri héa don qua email

Cdng ng Phai thu tir khach
. Dit liéu ban hang duoc lién két voi K& toan
céng ng phai thu

e Quan li céng no phai thu theo khach hang.

. Ty ddng kiém tra han murc cédng no theo
Khach hang

Quan li tén kho

¢ Theo d&i s8 lvgng tdn kho con lai, lvong
ton kho cé thé giao dich khi thao tac nhap
Pon hang

Yéu cau mua sém
*  Tao va phé duyét yéu cau mua sém

e Tao yéu cau mua sam tir K& hoach san
xudt.

. Kiém tra yéu cau mua sém chua duoc
duyét

e Quan ly tién dd thyc hién theo yéu cau
mua sdm

Pon hang mua

. Tao va phé duyét don mua hang méi

e Kiém tra don d3t hang chua duoc duyét

Quan ly mua hang

. Yéu cau mua hang > Don mua hang > Mua
hang

e Theo ddi ti€n d6 mua hang

*  Quan li cdng no phai tra theo nha cung cap

* Quan ly chi phi mua hang phat sinh

Quan li ton kho

*  Theo d&i s8 lvgng tdn kho con lai, lvong

tén kho c6 thé giao dich khi thao tac nhap
Pon hang

Quan ly san xuat nhiéu cong doan

Quan ly céng doan san xuat theo san phdm ban thanh
pham tuong (ng, chi phi va diéu kién si dung cla
tirng loai.

M3 QR code dugc ty dong tao ra sau mdi [an nhap
TP/BTP

Quan ly toan bd vong doi cha 1 TP/BTP tir cdp phat
NVL > San xuat (Bao gdm hang mau) > Diéu chuyén
coéng doan > Ghi nhan phé& pham > Nhap kho TP/BTP >
K&t thuc san xuét.

Quan ly Pallet, ca san xuat
Quan ly thé giao viéc theo tirng may, tirng nhan vién,
tirng khu vire san xuét

Bdo cdo theo ddi, phan tich tinh hinh s dung NVL
tiéu hao, chi phi cong don.

Manufactring Mobile

Hb tro cap nhat van hanh trén man hinh mobile
HG trg quan Iy lich san xuat

Theo dbi tién d6 san xuat

Cap nhat tién d6 san xuat

Cap nhat két qua kiém tra chat lvgng

Pong bd dir liéu tirc théi véi cac hé théng MES, Tram cén,
Customer Portal,...

Tich hop di¥ liéu van hanh tir hé théng MES

Tich hgp dit liéu nhap xuat kho théng qua hé théng
tram can

Tich hop di¥ liéu v&i Website thwong mai dién tir -
Customer Portal.

Tich hop di¥ liéu véi cac hé théng 10T.




Tinh nang chinh

Ké toan & Quy tién

Gia thanh nhiéu céng doan

21

Bao cdo quan tri

* Quan li quy tién theo thoi gian thuc
. Xem bao cdo quy, bdo cdo thu nhap
. Xem bao cdo tinh hinh tai chinh

e Dadangsé céi

Cong no Phai thu/Phai tra

. Quan |i cdng ng theo khach hang, nha
cung cap

e Phan tich s8 du hodc quad han Phai
thu/Phai tra

. Quan li hdéa don va lich thanh toan

¢ Xem s6 du dva trén lich s&r BAn hang/Mua
Hang

Chi phi/lgi nhuan

. Tinh toan chi phi san xuat va nhan céng

. Phan tich Loi nhuan va Chi phi hing thang
Phan doan dir liéu

. Phan nhom theo phong ban hodc theo
tiéc, sw kién va dy an thuc hién

*  Nhap ching tir, bdo cdo Li & L6

Phé duyét chirng tir Online

e Phé duyét nhiéu loai nhat ki k& toan va
ching tir

. Nhat ki thanh toan, nhat ki tam (rng va cac
loai nhat ki khac

Thuc hién nghiép vu nhanh, chinh xac

. Ty dong hach todn cho nhitng ngudi mai
st dung

. Cho phép tu hach todn ng/cé d6i vai
ngudi cé chuyén mon

. Lién két voi di liéu Ban hang, Mua hang,
Ton kho, San xudt, Bang lvong

. Tai chirng tlr va nhat ki théng qua Excel
Quan ly chirng T

« D& dang tim kiém, stra d6i, x6a va theo dai
*  GUiban sao va chirng tir qua email

e Inphiéu thanh todn va héa don

Quy tién

*  Quan ly Quy tién mat, tai khoan ngan hang
. Lap phiéu thu/chi

e Xem s6 du va lich st giao dich

Copyright © 2024, DBIZ and/or its affiliates | Confidential: Restricted

Tai san ¢é dinh

e Quan ly ting, gidam, kh3u hao cla tai san
c6 dinh

. Theo d&i qud trinh ludn chuyén tai san

*  Kiém ké

Gia thanh

e Tich hop di¥ liéu tir San xuat, Mua hang,
Ban hang, Kho

. Ty déng tap hgp chi phi dé tinh gia thanh
san xudt

Thiét 1ap cau tric quy trinh san xust
e Quan ly chi tiét tirng cdng doan

. Cho phép dinh nghia thoi gian, mdy moéc
nhan cong tirng cong doan

* Quan ly thanh phdm - ban thanh phidm
theo tirng cong doan

Thiét 1ap dinh mdrc NVL va chi phi
e H6 tro khai bdo dinh mirc NVL BOM

*  H6 trg khai bdo dinh mirc NVL BOM da
cap phan 4nh san pham trung gian

Ghi nhan chi phi san xu3t theo tirng céng doan
. Ty dong ghi nhan:

. Nguyén vat liéu tiéu hao

. Nhan cong (gi¢ cong x don gia)

. May mac (gio may x don gia)

e Chi phi chung phan bé (overhead)

e Ghi nhan theo tirng lénh san xudt hodc
batch san xuét

Theo d&i hao hut va ty 1é ph& pham

*  Cho phép thiét lap ty 1& hao hut theo tirng
cong doan

. Ghi nhan thuc t& hao hut va chénh léch so
v&i k& hoach

e (6 thé tinh lai gid thanh do hao hut vugt
mutc

Theo ddi thanh phdm va ban thanh phdm theo

tirng cong doan

e Quan ly ton kho ban thanh pham (WIP —
Work in Progress)

. Theo d&i nhap/xuat kho gilta céc céng
doan

e Tinh gid thanh cla thanh phidm cudi cung
bao gdbm ca ban thanh pham

Chirc ndng bé tro

Tich hg'p hé théng héa don dién tir

- MIEN PHI tich hop véi hé théng elnvoice
cla Viettel

« MIEN PHI tich hop véi hé théng elnvoice
cla Hilo

+ Tich hop CO TINH PHI véi hé théng
elnvoice khac 2 Nha cung cép dich vu trén.

Tich ho'p thanh toan QRCODE

« MIEN PHi tich hop thanh toin QRCOE véi
ngan hang MB.

*  Tich hgp CO TiNH PHI thanh todn QRCODE
v&i Ngan hang khac.

Tich hgp dir liéu chdm céng (C6 phi)

. Dich vu tich hop dit liéu tir cdc may chdm
cong hoac Camera Al.




Giai phap DBIZ MES theo dac thu nganh

DBIZ MES (Manufacturing Execution System) |a hé théng diéu hanh san xuat
théng minh, dugc thiét ké chuyén biét cho nganh bao bi nhya:

+ Diéu dd & gidm sat san xuat theo cong doan: Tron - Thai > Cat > Déng goi.

DBIZ MES

* Quan ly chi tiét tai xwdng: mdy mdc, ca kip, cdng nhan, nang suat tirng may.

 Kiém soat dinh mirc & hao hut: nguyén vat liéu, tai ché (regrind), ho tro gidm
lang phi.

* Ghi nhan dir liéu sdn xuat tirc thoi: s6 lvong, trong lugng, thoi gian, chat
luong.

* Truy xuat ngudn géc san pham: bang QR code cho tirng cudn mang, thung,
pallet.

* K@&t ndi truc tiép véi ERP: dong bd 1énh sdn xuat, nhap — xuat kho, tinh gid
thanh.

~ DBIZ MES gitip doanh nghiép minh bach héa van hanh tai xwéng, tang nang
suat, gidm chi phi va dam bao chat lwgng 6n dinh.
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Tinh ndng noi bat

* Diéu dd & giam sat san xuat theo th&i gian thuc: theo ddi tién d6, san lugng,
tinh trang may mac, ca kip, nhan sy.

» Ung dung Mobile MES: cong nhan thao tac truc ti€p trén dién thoai/may tinh
bang dé nhan |énh, nhap s6 liéu, quét QR code.

* Tich hop can dién tlr & thiét bi ngoai vi: ty dong ghi nhan trong luvgng, giam
sai sot tha cong.

+ Ung dung QR Code trong van hanh: quan ly nguyén vat liéu, ban thanh pham,
cudn mang, thung, pallet — truy xuat nguén goc tirc thi.

* Kiém soat dinh mirc, hao hut & tai ché (regrind): quan ly tiéu hao thuc té so
v&i dinh murc.

+ Quan ly chat lwgng tai chd: ghi nhan 16i, phé& pham truc tiép tai cong doan.

» K&t ndi lién mach v&i ERP: dong bd 1énh sdn xuat, nhap — xuat kho, dit liéu gia
thanh.
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Dich vu chuyén nghiép

DBIZ Professional Service
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Phuwong phap luan trién khai

25

«Xac dinh yéu
cau: Lam viéc
vGi khach hang
va cac bén lién
quan dé€ hiéu rd
yéu cau va mong
dgi.

«Phan tich kha
thi: banh gid
tinh kha thi vé
mat ki thuat, tai
chinh  va thai
gian.

*R&D it nhat 02
san pham tuong
dong trong nudc
va nudc ngoai.
-Lap ké hoach
du an: Xac dinh
pham vi, thai
gian, nguén luc
va ngan sach.

Copyright © 2025, DBIZ and/or its affiliates | Confidential: Restricted

J

*Phan tich yéu
cau: Chi tiét hoa
cac yeu cau
thanh cac tinh
nang cu thé.
*Thiét ké hé
thong: Tao ra
cac ban thiét ké
ki€n tric  hé
thong, co s¢ dir
litu va giao dién
ngudi dung.
-Tao nguyén
mau
(Prototyping):
Xay dung, cac
nguyén mau dé
kifm tra va xac
nhan y tudng.

Phat trién

Viét code:
trién cac tinh
nang dua trén
thiét k€ da dugc
phé duyét.

*Tich hgp lién
tyc (CI): Tu
dong hda viéc
tich hgp code tur
nhiéu ngudn va
ki€m thur lién tuc.
*Code review:
Kiém tra va danh
gia code dé dam
bdo chat Iugng
va tuan thu cac
tiéu chuan.

-

R N
+Kiém thi&r don
Vi (Unit
Testing): Kiém
thr cac thanh
phan nhd nhét
ctia phan mém.
+Kiém thir tich
hgp
(Integration
Testing): Kiém
thir su tuong tac
gilta cac thanh
phan.
<Kiém thir hé
thong (System
Testing): Kiém
thir toan bo hé
théng dé dam
bdo nd hoat dong
nhu mong dgi.
<Kiém tha chap
nhan
(Acceptance
Testing): Kiém
thor dé xac nhan
rang phan mem
dap u‘ng cac yéu
cau cla khach
hang.

/

“Trién khai lién

tuc (CD): Tv
dong héa quy
trinh  trién kha|
(tng dung Ién moi
truGng san xuat.
«Cau hinh va
quan ly co sé
ha tang: SU
dung cac coéng cu
nhu  Terraform,
Ansible dé quan
ly cd s& ha tang
dudi dang code.

+Giam sat va
phan héi: Theo
doi hiéu suat va
phan hoi nhanh
chéng dé cai
thién hé thong.

)

-Stra loi va cap
nhat: X ly cac
I6i phat sinh va
cap nhat phan
mém dé cai thién
chyc nang.

*HO trg nguai
dung: Cung cdp
ho trg ky thuéat
va hudng dan sur
dung cho ngusi
dung cudi.

+TOi vu héa: Lién
tuc cai thién hiéu
suat va do tin cay
clia phan mém.




Chinh sach ho tro’
Cac G6i H6 Tro Theo Cap Do

® Goi Co Ban (Basic Support)

Theai gian ho tro: Gio hanh chinh (8h-17h30,
T2-T6)

Kénh hoé trg: Email, Portal khach hang
Thé&i gian phan hoi: 24-48h

SO lwong yéu cau: 10 ticket/thing

Phu hgp: Doanh nghiép nhd, it giao dich
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2 Goi Chuyén Nghiép
(Professional Support)

Thoi gian ho trg: 8h-22h, T2-T7

Kénh h tro: Email, Hotline, Live Chat, Portal
Th&i gian phan héi: 4-8h

SO lwgng yéu cau: Khéng gidi han

Remote Support: Co

Account Manager: Chuyén vién riéng

Phu hgp: Doanh nghiép vira va Ién

W Goi Doanh Nghiép (Enterprise
Support)

Theoi gian ho tro: 24/7/365

Kénh hé tro: Tat ca kénh + Hotline wu tién
The&i gian phan héi: 1-2h (Critical: 30 phut)
Onsite Support: Co (tai TP.HCM, Ha Noi)
Technical Account Manager: Chuyén gia riéng
Health Check: Hang quy

Phu ho'p: Tap doan, doanh nghiép 24/7




Chinh sach ho tro’
Phan loai wu tién

Dich Vu H6 Tro’ Cu Thé
R. Hb tro Ky thuat

* X ly16i phan mém

*  Hudng dan st dung tinh ndng
Murc do Thai gian xir Ly N s LA x
e | wou | moraancs [

Hé théng nglrng hoat dong

® cCritical -~ " 30 phiit - 2h *  HO trotich hop API
hoan toan
S Chrc nang chinh bj i, anh o * Backup & Recovery
huéng nghiép vu
N L6i khéng anh hudng . A A A .
nghiép vu chinh &) cap nhat & Nang cap
g [PORSLTENCEITTIRENS *  Minor updates: Hang thang (tv dong)

mai
*  Major updates: Hang quy (thong bao
trudrc)

*  Security patches: Ngay khi phat hién

*  Feature updates: Theo roadmap
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Quy Trinh H6 Tro

Tiép nhan yéu cadu >
Phan loai & U'u tién >
Phan cong xtr ly >
Gidi quyét >

Xac nhan véi KH -
Poéng ticket -

L e

banh gia




Cam Két Chat Lwong Dich Vu (SLA)

Chi sd Basic Professional Enterprise

Uptime

First Response

Resolution Time

HO tro tiéng Viét

HO tro tiéng Anh
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Chinh sach ho tro

KENH HO TRQ' CHiNH SACH BAO HANH TRUNG TAM HO TRQ' KHACH
HANG DBIZ
&> Portal: support.dbiz.com *  Bao hanh 16i phan mém: 12 thang Y. Hotline: 0968 695 865
© Email: support@dbiz.com * Bao hanh tich hop: 6 thang © Email: support@dbiz.com
£2 Hotline: 1900-xxxx (Professional & *  Bdao hanh customization: 3 thang & Portal: support.dbiz.com
Enterprise) «  Khéng bo hanh: L5i do ngudi dung, virus, Live Chat: www.dbiz.com
Live Chat: Trén phan mém & website thién tai
B zalo OA: @dbizofficial Gio’ lam viéc:
2% TeamViewer/AnyDesk: Remote support e Basic: 8h-17h30 (T2-T6)

*  Professional: 8h-22h (T2-T7)
* Enterprise: 24/7/365

Chinh sach nay gitp khach hang yén tdm vé viéc
dugc ho tro lién tuc va chuyén nghiép trong
qua trinh str dung DBIZ CX.
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Pao tao va hwdéng dan st dung, chi phi b sung

® Pao tao X Tinh phithém:

* Pao tao ban dau: 3-5 ngay sau trién khai e Customization theo yéu cau
Tich hgp hé théng bén thir 3
Pao tao tai chd ngoai giv

* Dao tao nang cao: Theo yéu ciu

* Video tutorials: Thu vién online

* Tailiéu huéng dan: Cap nhat thuong xuyén Phuc ho6i di¥ liéu do 16i ngudi dung
* Webinar hang thang: Tinh nang mai

Chuwong Trinh Khach Hang Than Thiét

® Silver (1-2 ndm): Gidm 5% phi ho trg
W Gold (3-5 ndm): Gidm 10% + Uu tién x{ ly
@ Platinum (>5 nam): Giam 15% + Dedicated support
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i e A ey " Trai nghiém DBIZ xERP Plastic ngay hom nay!
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# T6i wu san xuat — Minh bach di¥ liéu — Nang cao nang lwc canh tranh
A" Pang ky demo mién phi dé kham pha cach DBIZ xERP Plastic gitip doanh nghiép bao bi
nhua:
e Tang 10-20% nang suat san xuat.
*  Giam 15-20% chi phi nguyén vat liéu.
¢ RGOt ngdn 20-30% thoi gian 1ap k& hoach & bao céo.
%, Lién hé: 096 499 95 80

B Email: contact@dbiz.com
@ Website: dbiz.com
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Thank you
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